ORGPLUS OVERVIEW
JoB AID OM-3 oM

(FORMERLY OM240 ORGPLUS OVERVIEW)

The purpose of this job aid is to give an overview of the OrgPlus Enterprise System (OPE) which integrates
with SAP to create Organizational Charts.

This Job Aid will describe the basic functions and features of OrgPlus and will instruct how to:

e access and manipulate organizational charts through the Chart Module and
e search for records using the Directory Module.

OrgPlus integrates with SAP to create organizational charts for team collaboration, workforce planning, and
critical decision making.

OrgPlus can provide up-to-date data in an easy to read format to help your organization in many ways
including to:

e visually communicate up-to-date organizational structure in a variety of formats,
e validate employee and historical data residing in SAP to correct any reporting relationship problems,
and

e evaluate current workforce structure and its impact in forecasting trends and future business needs.

VIEW ORGANIZATIONAL CHARTS

e Login to NCID and select Org Charts

- 1 [ 1 1 1

Home My Data (ESS) OrgCharts Business Objects SAP GUI LMS & NCVIP
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Job Aid OM-3 - OrgPlus Overview

e At the welcome screen, select View Organizational Charts.

Welcome to OrgPlus Enterprise

role.

o

View Organizational G

OrgPlus is avallable:

= Mon - Thurs 7:00 am - 7:00 pm
« Fridays 7:00 am - 12:00 pm

0 a@

The OrgPlus Enterprise System (OPE) integrates with SAP to create Organizational Charts. These charts are accessible to HR Core Users with the HR Master Data Maintainer and/or the Display OM

Actions must be completed through 8
Work Flow and data must be Questions may be referred to
refreshed for HR changes to reflect BEACON Enterprise Suppart
in OrgPlus Team:
Data in OrgPlus Is refreshed on + BEST@osc.nc.goy or
Friday afteroons + (819) TO7-0707
This page Is used to ¢ ate changes in the OPE System. Please refer to It reguiarty
e Select Chart.
Welcome

[@

Chart Directory OrgTree

Sign Off
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Job Aid OM-3 - OrgPlus Overview

We will locate the organizational chart for the Office of State Controller which can be found under Governor’s
Cabinet & Agencies. Select the black arrow under Governor’s Cabinet & Agencies to expand the box.

State of North Carolina

| 1 | ]
Council of State Judicial Branch Boards and Commissions Governor's Cabinet & Agencies
L e - -
Select State Controller to expand.
——
Gaovernor's Cabinet & Agencies

State Human Resources

Administration

Environment Natural Resources

Wildlife Resources Commission

—— = == ——
Health and Human Services Commerce Revenue Cultural Resources
e e E— [

State Budget & Management

State Controller

Department of Information Technology

Community Colleges

i I = =
[ il § T ]
School of Science & Math Transportation Office of the Governor Public Safety
= =—— —— =
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Job Aid OM-3 - OrgPlus Overview

Below is an organizational chart and is typical of the organizational charts you will see within Org Charts.

-~

| Deputy State Controller
| 0SC Information Technology

[ .
i ! - s | - —~
PMO Director Technical Applications Manager Technical Team Manager SAP Development & Security Manager

OSC IT Project Management Office 0SC FIN SYSTEMS Tech Applications OSC BEACON PROD/TECH Netweaver OSC BEACON PROD/TECH Applications
l ; | : 1
. | | | .
Business Intelligence M. i Analyst IT Solutions Manager
OSC BEACON PROD/TECH APP BI OSC BEACON PROD/TECH Functional OSC FIN SYSTEMS Sys & Info Access
] : - ]

For each position listed, OrgPlus displays the following information.

e Employee Name
e Position Title
e Org Unit Name

More information is available when the tray in the right corner of the screen is selected. Click once to expand
the information and click again to collapse. Our state data does not include the fields such as phone and
email.

yF 2 et L
rd F ——— = e g

e F. — .

Home | r A | i Help | Sign Off

=
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Job Aid OM-3 - OrgPlus Overview

You can click on any box in the chart to reveal additional data in the Profile tab. The Position Profile tab
displays the information for the specific selected position.

Bookmarks I Explore | Profile

OrgUnit Number: 21

Position Number: 60

Job Number: 3

Job Title: IT ¢

Select the Bookmarks tab to bookmark frequently used Org Chart configurations and the Explore tab to
search for any record.

Note: OrgPlus is updated nightly, so organizational charts will be current based on data that was in the
system as of the last nightly update.

AGENCY RELATIONSHIPS CHART

Before viewing chart examples generated by OrgPlus, we will review the overview of the state agency
relationships supported in OrgPlus.

State of North Carolina

| . 1 =i 1 S l
[
Council of State Judicial Branch Boards and Commissions Governor's Cabinet & Agencies
- o e ' o]

When Judicial Branch is selected, the sub-categories are listed.
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Job Aid OM-3 - OrgPlus Overview

Judicial Branch

|

Administrative Hearings

Supreme Court

Administrative Office of the Courts

Clerk of Superior Court

Court of Appeals

Superior Court

District Court

District Attorney

Indigent Defense Services

Commissions and Conferences

Saving and Sharing Organizational Charts

When you view these charts online, keep in mind that you will be able to save these charts in different

formats.

Chart Directory

OrgTree

Send to Excel

E—@ @ v levels: |27 | k‘!‘{ C{ Fit To Width ¥ :H | Hﬁ_‘?’ﬂ Pl ”Ej

Publish to PowerPoint

Publish to PDF

Below is an example of the Org Chart, Directory, and OrgTree formats. This organizational chart is an
example of OrgUnit to OrgUnit.

Director Admin Office of the Courts
JB ADMINISTRATIVE OFFICE OF THE COURTS

_Supﬂ:ml: C;:v;.m C{;liel Marsl“;al
18 SUPREME COURT MARSHAL

I

" Chief Operations Officer
I8 ADC OPERATIONS

[

) Ci\id ‘il:cllnult‘bg\r Dfficer ]
I8 ADC TECHNOLOGY SERVICES DIVISION

Chief Human Resources Officer
1B ADC HUMAN RESOURCES

General Counsel

1

Deputy Director Training & Development
JB AOC TRAINING & DEVELOPMENT

1

Chief Business Officer
JB AOC BUSINESS OPERATIONS

2

Spec Counsel-Public Affairs & Innovation
JB AOC PUBLIC AFFAIRS & INNOVATION

JB AOC OFFICE OF GENERAL COUNSEL
sl

tudicial Branch Communications Officer
I8 ADC COMMUNICATIONS

Interim Director Admin Office of Courts

| 1B ADC DEPUTY DIRECTOR PROGRAM SVUS

Executive Assistant to the ADC Director

| I8 ADMINISTRATIVE OFFICE OF THE COURTS
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Job Aid OM-3 - OrgPlus Overview

The Position to Position Domain is another option you will use in the Chart Module. In the bottom left

corner, select PositionToPosition in the Domain field.

Domain: | OrgUnitToOrglnit Crg\ie ¥ | Style: | Auto ¥
OrgUnitToCrgUnit T
PositionToPaosition
de 12 of 35—
Below is an example of the Position to Position Org Chart.
-
Dirmetor Admin Office of the Courls mmls'
I8 ADMINISTRATIVE OFFICE OF THE COURTS
30012846
I | 1 1
I e 1 ! — o 3} 1
Supreme Court Chief Marshal GO005314 Chief Operations Officer GOO04873 Chief Technolagy Officer G5003627 General Counsel GODO4RES
JB SUFRLML COURT MARSHAL JB ADC OPLRATIONS B ADC TECHNOLOGY SLRVICES DIVISION I8 ADC OFFICE OF GENLRAL COUNSLL
JBls JBR JOrR JBFR
- = e
I | 1 1
Depuly Director Training & Development 65023456 [0 Chiel Business Officer 60004856 1 .Snel. (% I-Pulblic Aftairs & | Chiel Human Resvurces Officer 60004876 |
1B AOC TRATNING & DEVELOPMENT 1B AOC BUSTNESS OPFRATIONS JB AQC POLICY & INTERGOV AFFATRS 18 AOC HUMAN RESOURCES
JBFR JBFR IBFR IBFR
- —— — —
[ I ]
Judicial Branch Communications Officer E0004853 Deputy Director Court Prog & Serves to the AOC Director 60004821
1B AQC COMMUNICATIONS JB AOC DEPUTY DIRECTOR PROGRAM SVCS JB ADMINISTRATIVE OFFICE OF THE COURTS
JHR JMR JUrR
— —
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Job Aid OM-3 - OrgPlus Overview

Directory Module

Welcome I

o
D|
E!
]

Chart Directory OrgTree
Sign Off
Below is an example of the Directory Module.
e First, select the Directory tab.
Chart Directory OrgTree - o
Hame | | @ elp | sien o
P L_Name Search Advanced Search ®
‘ \
ident of NCSSM Foundation SSM Foundation 60087898 20010650
Peter NCCCS President NCCCS PRESIDENTS OFFICE o 60087972 20000030 OrgUnit Number:
Seth Special Assistant to the President NCCCS PRESIDENTS OFFICE C 50087573 20000030 Position Number:
(23 | o | Y | 5 = | g% Chart [Chas Selection 7| "Job Number:
Results 1- 3 of 2 Job Title:
e At the drop down, select the field Position_Name.
Chart || Directory | OrgTree Yy - o
Hame | | () sendto Excal | @ Help | sian ot
Position_Name v flpresident Search Advanced Search =
L [ |
SAAD-II President of NCSSHM Foundation S5M Foundation 50087838 20010690
Peter NCCCS President NCCCS PRESIDENTS OFFICE 60087972 20000030 OrgUnit Number: | |
Seth Special Assistant to the President NCCCS PRESIDENTS OFFICE 60087973 20000030 Fhaztro [T liee (
I | S =" o Chart [Cherts Job Number: E ]
Results 1 -3 of 2 Job Title: I 4
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Job Aid OM-3 - OrgPlus Overview

For search, when Position_Name was selected, we typed “president” and Search and a list of all position
names containing the word president appeared in the list.

e Highlight the name, then click the Chart icon to view the organizational chart.

Note: There are two choices in the drop down; Chart Supervisor or Chart Selection. Chart Supervisor
gives the organizational chart and hierarchy for the supervisor of the selected position and Chart
Selection shows the organizational chart for the selected position.

Chart Directory OrgTree

Position_Name v |lprasident Search

==

Advanced Search

| = ==

a
SAAQ-II President of NCSSM Foundation
NCCCS President

Special Assistant to the President

Peter
Seth

Results 1-3of 2

20010690
20000030
20000030

55M Foundation
NCCCS PRESIDENTS OFFICE 0
NCCCS PRESIDENTS OFFICE o

‘OrgUnit Number:
Pasition Number: §

3 charlIT;- Superviso

* || Job Number:

/

Job Title:

NCCCS Pres|

Supplemental Reports

Current organizational charts can benefit many agencies and assist with charting, research, and planning
needs, but OrgPlus does not meet all reporting and research needs. SAP ERP and BOBJ Reports are available

to access additional data.
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Job Aid OM-3 - OrgPlus Overview

OrgPlus Icons

Review the list of functions and definitions; these are only available in the Chart module.

Make Top | Creates a chart with the selected box at the top position. To select a
3_3 box in the chart, click on the specific box.
Up One Level | Creates a chart with the manager of the current top position in the
% topmost box.
Q - p
Show Levels | Defines the number of levels to chart.
Levels: | 2
Zoom In/ Increases/Decreases the magnification of the chart.
& Zoom Out
Scale Changes the magnification of the chart.
Fit To dth
Fit to Resizes the chart so that the entire content is visible in the current
Window

Send to Excel

Exports data from the OrgTree to Excel.

PDF

Exports the chart to a PDF file.

PowerPoint

Exports the chart to PowerPoint.
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Job Aid OM-3 - OrgPlus Overview

ORGPLUS HELP

If you are having trouble accessing an organizational chart, a common problem could be that your
compatibility mode is not set correctly within IE. To re-set your compatibility mode, follow the below steps.

e From your portal page, select Tools and Compatibility View Settings

File Edit View Favorites [T Help

NC OSC

Wi
D

Delete browsing history...
InPrivate Browsing

Enterprise Mode

Turn on Tracking Protection
ActiveX Filtering

Fix connection problems...
Recpen last browsing session

Add site to Apps

View downloads

Pop-up Blocker

Windows Defender SmartScreen Filter

Manage media licenses
—Manageadd-ons

Compatibility View settings

Ctrl+5hift+Del

Subscribe to this feed...

Feed discovery

Performance dashboard

F12 Developer Tools

OneMote Linked Motes
Send to OneMote

Report website problems

Internet opticns

Ctrl+Shift+P

Ctrl+]

Ctrl+Shift+U
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Job Aid OM-3 - OrgPlus Overview

e Add these two sites and Close.

Compatibility View Settings

Rﬁ Change Compatibility View Settings

e

Add this website:

Wehsites you've added to Compatibility View:

nc.gow
state.nc.us

Display intranet sites in Compatibility View
[Juse Microsoft compatibility lists

Learn more by reading the [nternet Explorer privacy statement

Add

Remove

L FRAUD - WH!

Close n

For questions, contact BEST Shared Services:

e Phone, Raleigh Area: 919-707-0707

e Phone, Statewide: 866-NCBEST4U (866-622-3784)

e Email: best@osc.nc.gov

Training

e Website: https://www.osc.nc.gov/state-employees/BEST
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