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Office of the State 

Controller

Content Cloud

Sandra Fields – Technical Application Manager
SANDRA.FIELDS@OSC.NC.GOV

FSJ1

Content Cloud

• Find and extract information from wherever it is 
stored and transform and deliver information in the 
context needed

• DIT Sponsored Project

• Replacement for XTND/XNET
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Content Cloud

• Why Replace XNET/XTND?
• Does not meet Federally Mandated 
Security Standards

• Not supported by SYSTEMWARE
• End of life

• Users should begin using Content Cloud 
as soon as available

Content Cloud

• Target Dates
• Testing

• November – December 31

• Production
• January 5,  2020

• Production XPTR will be upgraded to 5.2

• January 11, 2019
• Migrate data to servers

• Jan 12 – 30, 2019
• Soft Production Launch

• January 31, 2020
• Go Live

• Content Cloud available for production use
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Content Cloud

• Target Dates
• Training

• November – January 31, 2020

• Train the Trainer
• Webinar

• OSC Training

• January 21, 2020
• Advanced Train the Trainer

Content Cloud

• Quickly and Accurately find and retrieve content
• Search features
• Configurable
• Create Scripts
• Create individual or shared favorites
• Access at page/report level

• Transform, Package and Deliver
• Repurpose structured and non‐structured content
• Use queries
• Extraction templates
• Add Notes
• Package multiple reports into single PDF/Zip
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Content Cloud

• Storage and Retention
• Records management

• Share common resources

• Compress content

• Restore content and store in cloud

• Security and Compliance
• Configure user groups, roles, filters

• Encrypted data

• Meet regulatory compliance with data masking

Content Cloud

• Test Environment

HTTPS://TEST.SYSWARE.NC.GOV

• Production Environment

HTTPS://SYSWARE.NC.GOV

• VPN:
https://edc4.sslvpn.nc.gov/+CSCOE+/logon.html#form_title_text
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Content Cloud
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Content Cloud
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Content Cloud

Windows/ProgramData/Systemware/ 
Xtnd32/Data

Content Cloud
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Content Cloud

Content Cloud

• Questions???
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