ot ARE MARSH 4

e @ NORTH CAROLINA
Lol & v o,
x

NN DEPARTMENT OF INSURANCE
<& MIKE CAUSEY, COMMISSIONER

FRAUD CONTROL GROUP:

CRIMINAL INVESTIGATIONS DIVISION

CRIMINAL INVESTIGATIONS DIVISION




Agenda

* WHAT WE PROVIDE
+ ARCHITECTURE

* RELATIONSHIPS

» TRENDS

* CASE EXAMPLES

+ QUESTIONS

CRIMINAL INVESTIGATIONS DIVISION /s




NORTH CAROLINA

OP § DEPARTMENT OF INSURANCE
<& MIKE CAUSEY, COMMISSIONER

WHAT WE PROVIDE

CRIMINAL INVESTIGATIONS DIVISION




What CID Provide

e Sworn Law Enforcement Officers

* Subject Matter/Territorial

* N.C. General Statute NCGS 58-2-161

* Elements - What we need as Special Agents to prove Fraud
* Investigate all criminal aspects of Fraud
* Apply Investigative Skills to solve:

¢ Staged Vehicle Accidents

* False Arson Claims

* Unlicensed Contractors/Agents

e (Consumer Conflict Resolution
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ARCHITECTURE
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CID Architecture
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Return on Investment

CID currently has 507 Open, 442
Pending Court Cases and received 519

Complaints/Assistance requests. In
July, CID generated: 25 Arrests, 10
Convictions and $116,197.90 in
Restitution/Recoveries. This report
includes an additional two Arrests
and $1.365.00 in Restitution for
information received after the June
2021 monthly report closed (ICIS is a
dynamic report based on up-to-date
data).
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STATE EMERGENCY RESPONSE TEAM
SERT
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: expected before 8PM tonight;
The neaviest rain is expected Sunday and into early
Rainfall amounts shown are averages, meaning locally higher amoun
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TRENDS
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Trends

* Trends
* Staged accidents
* Embezzlement by Insurance Agent
* Bail Bonding Violations
* Medical Fraud
* Arson
* Inflating Claim

* Repeat claims for same damage
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Case Examples

Murder

- “A Special Agent with the Department of Insurance and the medical
examiner pulled that blood, tested it and found that it tested for “very
high levels” of that tetrahydrozoline”

- “The Department of Insurance subsequently found ‘other people’ to be
at fault for the victim’s death and rule out suicide as a cause.”

- https://www.wbtv.com/2019/12/20/gaston-county-man-charged-with-
murder-after-wife-was-poisoned/

Medical Fraud Fraudulent Stolen Vehicle Claim
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Case Examples

Auto Fraud Case has been Adjudicated (Closed)
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CLOSING
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* Criminally Investigate Fraud
e Sworn Law Enforcement Officers

e Statewide Jurisdiction

*Here to Help - One Team One Family!
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Questions???
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