C-Series Internet Explorer Settings

If experiencing problems with CSeries to print checks, please check the following
settings in Internet Explorer before putting in a ticket to OSC. Most likely this has
occurred due to an update that has occurred on the computer. Since all agencies
receive these updates at different times, please check these settings and make sure
they are in place before placing a ticket at OSC.

1. Click on the CSeries link on the desktop and log into CSeries.
2. After successfully logged into CSeries, click on “Tools” tab on the top toolbar.

3. Click on “Compatibility View Settings”.

File Edit View Favorites Tools Help
»

W~ ~ (= Q§Q ~ Page~ Safety'l Tools ~ | @
E Fix connection problems...

ﬁ'_El Reopen last browsing session

i | # | Student Services Wake Te... |[5] Suggested Sites » ] North Carolina Informatio.

S e

=1 Pop-up Blocker >

This screen appears on first
ce:

View downloads Ctrl+J
Manage add-ons

I Compatibility View settings I
Full screen F11

Toolbars

To log on, enter your User

group, User name and Password

Your system administrator can

provide these details. Explorer bars

- F12 Developer Tools

Alternatively, if single sign-on is
enabled on your system, click Go

S e

Usergroup

to log on again without having to Suggested Sites

enter logon credentials.

OneNote Linked Notes
Skype for Business Click to Call

More help

‘ ‘agencies 1

Send to OneNote
Username Internet options
‘Jrobens |

Password




4. Enter ncosc.net in the, “Add this website:” field, if not displaying.
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5. Click the “Add” button to add this website.
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4. Click the “Close” button.



5. The next setting to check is the “Trusted Sites”.

6. Click on the “Tools” tab on the top toolbar.

7. Click on “Internet Options”.
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8. Click on the “Security” Tab.

9. Click on the “Sites” button, beside “Trusted sites”.
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10. Enter *.ncosc.net website in the, “Add this website to the zone:” textbox.

11. Click the “Add” button to add this trusted site.
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12. Click the “Close” button.
13. The next setting to check is the “Privacy”
14. Click on “Tools” tab on the top toolbar.

15. Click on “Internet Options”.
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16. Verify that the “Turn on Pop-up Blocker” is checked. If not, click on check box.
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17. Next click on Settings.

18. Verify that *.ncosc.net is in the Allowed sites. If not, add the site.
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