NCAS DSS support: call (919) 707-0795 or email: osc.support.services@osc.nc.gov
FAQ: https://www.osc.nc.gov/documents/dss-frequently-asked-questions-fags-troubleshooting

IBM Cognos Powerplay 11 Installation and Configuration:

(Last modified: 2/28/19)

1.
2.

Download the installation file (ppclient_win_11.0_ml.zip).

Unzip the installation file to either a shared network drive or the local hard drive. You can run
the installation from either location.

Windows Administrator privilege is needed to run the software install. The user does not need
to logout or switch user since the software will be “Run as Administrator”. From the unzipped
directory, go to the win32 folder, right-click on issetup and select “Run as administrator.”

Iﬂ- = | Application Tools ~ win32 - ] X
Home Share View Manage o
| &% cut LIJ x iﬁ I New item = \ﬂ ] open = [ select all
L‘J —l W] Copy path « T ] Easy access © Edit Select none
Pinto Quick Copy Paste e Move Copy Delete Rename New Properties
i [#] Paste shortcut o o - folder - History EID Invert selection
Clipboard Organize New Open Select
“— L « Installers > IBM Cognos Powerplay 11 > ppclientwin_11.0_ml > win32 ~ | Searchwin32 »p
Name Date modified Type Size ~
3 Quick access
. resource 5/14/2018 10:40 A...  File folder
%] Documents
wiui 5/14/2018 10:40 A..  File folder
& Downloads .
+:| altname 8/3/2017 3:23 PM Configuration setti... 1KB
= Pictures = . .
=l cmplst 8/17/2017 1.06 PM Text Document 1KB
 Music gsdel 5/30/2017 11:56 A..  Application 30KB
& Videos 9 issetup 1 5/30/2017 11:56 A..  Application 51,560 KB
f — ) -
W This PC CI LAcs Open 5A. File 40 KB
4 3D Objects |_] LA _de (= Run&s administrator S5A. File 46 KB
L] Lael I iroumiesnoot compatony 5A. File 85 KB
Deskto| .
= P L] 1A en Pin to Start 5A. File 63 KB
& Documents [ taes & Share SA. File 43KB
D load: ] 2 =
# powrioass LA [ Scan for threats 5A. File 55K8
b Music [ tadin SA. File 40 KB
R . R Always available offline N
= Pictures L] LAt 5A. File 40 KB
B vidoos I_] Aja Restore previous versions SAL file 41 KB
& Windows (C) ke Send to > I5A. File 36K8
=~ Home Drive (H:) l—] LA Cut 5A. Fle 6 KE
LA_pl 5A. File 42 KB
=~ Secure (J;) I_] P Copy
L] LA pt SA. File 40 KB
Share (K: +
- (K [ LA ru Create shortcut SA. File 71KB
= Installation (N2 [ ias Delete SA. File 35KB
a Prod () [ A Rename 5A. File 43 K8
=~ DSS (U) ._] LA_zh Properties 5A. File 28KB
@ Network |J LA_zh TW 7rerzoTrTonis AL File 29KB
| notices 7/18/2017 10:15 A File 77 KB
_] options 8/3/2017 3:23 PM Configuration setti... 1KB
[ resnonse ats R/3/2017 323 PM ATS File ? KR b
30items 1 item selected 50.3 M8 =

4. A Window will appear requiring an Administrator UserID/Password.

5. Depending on where the installation files are unzipped, you may need to click Run:

Open File - Security Warning <

De you want to run tiis file?

]

Name: ..erplay 11\ppeclient win 11.0 miwin32\issetup.exe

Publisher:
Type:

From:

>

While files from the Internet can be useful, this file type can
potentially harm your computer. Only run software from
publishers you trust. What's the nisk?

1BM CANADA LIMITED
Application

KalnformationTechnologyDivision\installers\IBM ...

Run Cancel i
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6. Welcome screen. Choose Installation Language “English” which is the default. Click “Next”.

@ IBM Cognos PowerPlay Client

P Welcome Welcome to the Installation Wizard

IBM License Agreement The Installation Wizard helps you install products or add components to an

Non IBM Li A existing installation.

Installation Location

User Information

Product Language Selection

Component Selection Installation Language Selection

Shortcut Folder

Summary Select the language you want to use to run this install.

Progress

Finish Deutsch (Geman) be PN

v

You can select ‘Back’ at any time to change your selections.
Please select Next'to start installing.

7. IBM License Agreement: Choose “l Agree”, Click “Next”.

@ IBM Cognos PowerPlay Client X

Welcome IBM License Agreement
P IBM License Agreement
Non IBM License Agreement LICENSE INFGRMATION A
installation Location The Programs listed below are icensed under the following License
User Information Information terms and conditions in addition to the Program license terms
Product Language Selection previously agreed to by Client and IBM. I Client does not have previously
Component Selection agraedto license terms in effect for the Proga'n the Intemational Program
14 .
Shortcut Folder License Agreement (Z125-3301-14) applies
Summary Program Name (Program Number):
Progress IBM Cognos PowerPlay Client User 11 (5724-W68)
Finish IBM Cognos PowerPlay Client User Limited Use 11 (5724-W68)
The following standard terms apply to Licensee's use of the Program.
Limited use right
As described in the Intemational Program License Agreement (“IPLA") and v
By clicking on the "I Agree" below, you agree to the terms of the license
agreement and non-IBM tems, if applicable.




8. Installation Location. Choose the default (C:\Program Files (x86)\ibm\cognos\c11). Click “Next”.

@ IBM Cognos PowerPlay Client

Welcome Installation Location

IBM License Agreement

Non IBM License Agreement
P Installation Location

User Information

Product Language Selection

Component Selection

Shortcut Folder

Summary

Progress

Finish

nstallation Directory:
[:: “\Program Files (x86)\ibm"cognos\c 11

Local disk space information:

[ Drive [ Avaiable
=1 (C:) Windows 402.32GB

9. Click “Yes” to create the directory.

formation
t Language Selection
ent Selection
it Folder

y
s

Installation Location

The directory "C:\Program Files (x86)\ibm\cognos\c11” does not exist,
Do you want to create it during installation?

Iis No | Drive Type
= ftewo ' Local




10. User Information screen. Just select the defaults and click Next.

@ IBM Cognos PowerPlay Client

Welcome User Information

IBM License Agreemert Please enter your name and company name in the appropriate boxes.
Non IBM License Agreement

Installation Location

P User Information
Product Language Selection

Component Selection
Shortcut Folder c )
sy ompany:
Pro ICorrpa'ly name
Finish

11. Product Language Selection. Choose the default — English and click Next.

@ IBM Cognos PowerPlay Client *

Welcome Product Language Selection

IBM License Agreement

Non |IBM License Agreement Select the language of the runtime product that you want to install. When

h:‘alatiun | on installing to the same location as a previous installation, you must select the
same language as before.

User Information

P Product Language Selection
Component Selection
Shortcut Folder
Summary
Progress
Finish




12. Component Selection.

@ IBM Cognos PowerPlay Client

Welcome

IBM License Agreement

Non IBM License Agreement

Installation Location

User Information

Product Language Selection
P Component Selection

Shortcut Folder

Summary
Progress
Finish

13. Shortcut Folder

Component Selection

Which components do you want to install or upgrade?

BM Cognos PowerPlay Client [¢

— Description Disk Space
Installs all IBM Cognos components on one Total required:
computer

112GB

@ IBM Cognos PowerPlay Client

Welcome
IBM License Agreement
Non IBM License Agreement
Installation Location
User Information
Product Language Selection
Component Selection
P Shortcut Folder
Summary
Progress
Finish

Shortcut Folder

Shortcuts will be added to the folder shown.

To put these shortcuts in a different folder, select an existing folder from the list,
or enter a new folder name.

Program folder:

Existing folders:

Accessibility A
Accessories

Administrative Tools

Cisco

HEAT

LAPS

L

¥ Make the shortcuts visible to all users




14. Summary

@ IBM Cognos PowerPlay Client

Wel Installation Summary

S Lics se - The Installation Wizard is ready to install the components you selected.
Non IBM License Agreement if you want to review or change any settings, select ‘Back .
Installation Location if you are satisfied with the settings, select ‘Next'.

15. Progress

@ IBM Cognos PowerPlay Client

Welcome Installation Progress

IBM License Agreement
Mon IBM License Agreement
Installation Location
User Information
Product Language Selection h
Component Selection
Shorteut Folder
Summary

P Progress
Finish




16. Finish

@ IBM Cognos PowerPlay Client

Welcome Finish
4 Liowrwe Agrearmert The Installation Wizard is complete.
Non IBM License Agreement All selected components were transferred successfully.
Installation Location File configuration still required.
User Information
Product Language Selection
Component Selection
Shortcut Folder
Summary View the transfer log. |
Progress
P Finish View the summary-emor log. |
Please select Finish'to close the Wizard.

17. After the software is installed, it needs to be configured to point to the DSS environment. The
Administrator should right-click on folder C:\Program Files(x86)\ibm and change the Security of
the “Users” group to allow “modify” permissions.

~ | Program Files (x86) N

Wome  Share  view
*» B[ is X =p B Eo-
Copy path G A 1] Easy access ~

Pinto Quick Copy Paste () Cemmaimrn Move Copy Delvete Rename  New Prop'erl\es

i Open = [ select all
[A Edit 55 select none

e History | B Invert selection

access tor  to~ folder
Clipboard Organize New Open Select
« v > ThisPC > Windows (C) > Program Files (x86) l
Name Pt i o
# Quick access bm Properties x
Adobe
Documents »
Business Objects General Sharing| Security ious Versions  fustami
3 Downloads  # ci Permissions for ibm x
Isco Object name CAProgram Files (x86)\ibm
\= Pictures » .
Common Files Security
b Music HEAT Group or user names
& Videos [E2 ALL APPLICATION PACKAGES Objectname:  C:\Program Files (x86)\ibm
HP [ ALL RESTRICTED APPLICATION PACKAGES
& This PC HP Universal Camera Drive f& CREATOR OWNER Group or user names:
8 aYSTFM £B CREATOR OWNER ~
s 3D Objects & ER SYSTEM
B Deskiop In‘:e - To change permissions. click Edit [ Mﬂshamm)
Documents ntemet bxplorer Permissions for ALL APPLICATION I SIS L S S )
Java PACKAGES Allow| | e v
& Downloads McAfee Full control < >
. . Read & te
= Pictures Microsoft PFE Remediatiol sad & execy v
i o Listfolder contents v Permissions for Users Allow Deny
B Videos Microsoft Silverlight Read o O =~
I . Microsoft NET Write
£ Windows (C) O
i
= Home Drive (H) Mozilla Firefox :Illlg;gz‘cl\:rl‘s:émissiuns or advanced settings, |: g
Mozilla Maintenance Servi
=~ Secure (J)
MSBuild = hd
Share (K
= ( Reference Assemblies
= Installation (N:) sap Cancel
: OK Cancel A
= Prod (T Tanium 12/4/2018 1134 A File folder | camel || awly |
=~ DS5 (U) TechSmith 5/16/2018 1232 PM  File folder
& Network Windows Defender 9/29/2017 10:41 A..  File folder
Windows Mail 9/29/2017 9:46 AM  File folder
Windows Media Player 12/4/2018 3:21PM  File folder
‘Windows Multimedia Platform 9/29/2017 9:46 AM File folder

windmwe nt Qr2Q/2N17 4R AM  Eila falder



18. Copy the “dssconfig” folder from the installer location...

Share

Home

< | ppclient_win_11.0_ml

View

* D & Cut x @ B New item ~ ' Open - [ select al
W] Copy path « ﬂ Easy access * Edit -0 Select none
1to Quick Co| Paste | Move Co Delete Rename New Properties
I — Py El Paste shortcut to~ mp'y - folder p' @ History ﬁE‘ Invert selection
Clipboard Organize New Open Select
- v « rstallers » IBM Cognos Powerplay 11 > ppclient_win_11.0_ml ] v Q) | Search ppclient_win_11.0_ml Pl
& This PC ~ Name Date modified Type Size
- j Ie folder
win32 le folder
= Desktop Open in new window
5 zipfiles le folder
Documents P Pin to Quick access
% Downloads ij Autorun etup Information 1KB
Always available offline
Music
$ El Snagit >
® Pictures Restore previous versions
8 Videos [¥ Scan for threats
4. Windows (C3) )
Pin to Start
=~ Home Drive (H:)
=~ Secure (J1) e >
= Share (K:) Cut
= Installation (N:)
= Prod (T) =
=~ DSS (U3 Create shortcut
Delete
¥ Network v
Litems 1 item selected Rename =

Properties

19. ...and paste it in the location where Cognos is installed: C:\Program Files(x86)\ibm\cognos\c11

= et

Home | share  View
* % cut x I T3 New item ~ 24 open
8 Copy path L 1] Easy access = Edit
Pinto Quick Copy Paste Move Copy Delete Rename  New Properties
e [7] Paste shortcut - folder - T History
Clipboard Organize New Open
e e
« N I This PC > Windows (C) > Program Files (x86) > ibm > cognos > ci1 ]
Name Date modified Type
s Quick access
b 1/10/2019 124 PM  File fold
Documents  # " /107 e folger
bin4 1/10/2019 124 P File folder
s Downloads ~ #
bundles 1/10/2019 11 PM  File folder
& Pictures - cgi-bin 1/10/2019 1:24 PM  File folder
& Music configuration 1/10/2019 1:21PM  File folder
& Videos cps 1/10/2019 11 PM  File folder
w This bC dropins 1/10/2019 121PM  File folder
instiog 1/10/2019 1:18 PM  File folder
s 3D Objects
jre /10/2019 120 PM  File folder
m Desktop
license 1/10/2019 1:19PM  File folder
Documents migdeploy 1/10/2019 1:24PM  File folder
# Downloads msgsdk /10/2019 1:21PM  File folder
& Music PPClient 1/10/2019 1221PM  File folder
= Pictures res 1/10/2019 122 PM  File folder
8 Videos sds 1/10/2019 1221PM  File folder
£ Windows () swidtag 1/10/2019 1:19 PM  File folder
- Home Drive () temp 1/10/2019 124 PM  File folder
templates 1/10/2019 1221PM  File folder
~ Secure 1)
tomeat 1/10/2019 121 PM  File folder
~ Share (k)
uninstall 1/10/2019 1224 PM  File folder
& Installation (N) vers 1/10/2019 124 PM  File folder
= Prod (T)) war 1/10/2019 1:21 PM  File folder
~ DSS (U) webapps 1/10/2019 119 PM  File folder
& Network  webcortent 1/10/2019 1221PM  File folder
cmplst 1/10/2019 124 PM  Text Document

26 items.

[ rendition.dat

1/10/2019 1:24PM  DAT File

H setect ail

7 Select none

28 invert selection

Size

Select
View >
Sort by >
Group by >
Refresh
Customize this folder.

F
e shortcu

Undo Move sz
Give access to >
New >
Properties

14 KB

1K8




20. Open the dssconfig folder in the destination folder C:\Program Files(x86)\ibm\cognos\c11

“ Home Share View

& cut ¢ ] x _L B New item - w7 Open ~
=l W.] Copy path i _| Easy access ™ "
Pinto Quick Copy Paste Move  Copy Delete Rename New Properties
access [] Paste shortcut to~ to~ - folder -
Clipboard Organize New Open Select
«— v > This PC > Windows (C:) > Program Files (x86) > ibm > cognos » c11
~
Name Date modified Type Size

# Quick access

bin File folder
= Documents
bint4 File folder
% Downloads .
bundles File folder
= Pictures . . )
cgi-bin File foldel
& Music configuration File folder
B Videos ps File folder
= This PC dropins File folder
. [ dssconfig File folder
» 3D Objects =
instlog File folder
m Desktop ) .
jre /10 : File folder
% Documents P A PAAIAAAR A AR T Filn fnldn

21. Run the configuration by double clicking on the batch file rundssconfig.cmd. If a Windows
Defender message pops up, click ‘more info’ then click the ‘Run anyway’ button that appears.

¥ = Application Tools  dssconfig — o X
Home Share iew Manage o
C [Fp:! - ]
it New it = Select all
é Cu & = x _II ] New item v E Open HH select a
= M Copy path T | Easy access ~ - Edit Select none
Copy Paste . Move Copy Delete Rename New Properties =
E| Paste shortcut P mo . folder . 0o Invert selection
Clipboard Organize New Open Select
« v 1 <« Windows (C:) > Program Files (%6.\ > ibm » cognos > c11 > dssconfig ~|Q) | Search dssconfig P
A N - DA Tun <
Name Date modified ype Size

s+ Quick access

certs File folder
% Documents

files File folder
% Downloads . N

orig File folder

= Pictures
b Music
B Videos

N

@

=] rundssconfig Windows Comma...

= This PC

22. A command prompt will appear showing the following output. The “log4j:WARN” messages are
expected and do not affect the success of the installation.

CAWINDOWS\system32\cmd.exe

ogging.apache.org/log/ 2/taqg.h noconfig for more info.
d be foun

for more info.




23. To verify the script ran successfully, go to C:\Program Files (x86)\ibm\cognos\c11\dssconfig and
open the 3 logs generated by the script. They should contain the following output:

1 This PC > Windows (C) > Program Files (x86) > ibm > cognos > c11 > dssconfig
Microsoft PFE Remediation for Configurati ®  Narr
Microsoft NET
certs
Mozilla Firefox files
Mozilla Maintenance Service 1_rundssconfig
MSBuild 2_installrootcert
Oracle 3 instalicacert 12/2019339PM  Text Document
Realtek =] rundssconfig
Re
Tal L
Ta **¥EE*T DS CONFIG SCRIPT STARTED! =ss=rxs Inporting CA certificate files...
VU wnxmnn C:\Program Files (x86)\ibm\cognos\ci1\jre
W) ******% copying configuration files... ssxxx#* Installing DigiCert Intermediate CA
e Looking in: C:\Program Files (x86)\ibm\cognos\c11\jre\bin...
1 file(s) copied. Executing:
w 1 file(s) copied. C:\Program Files (x86)\ibm\cognos\c11\jre\bin\java.exe
w 1 file(s) copied. I com.cognos.accman. jcam.utilities.ThirdPartyCertificateTool -i -T -r "C:\Program Files (x86)\ibm
¥ Laateond \cognos\c11\dssconfig\certs\Digicert_CA.cer" -p NoPassWordSet
wi -

wrxxsxs check if all 3 files were successfully copied!

W ssxxxss

srxvess Loaded CA certificate: 'C=US,0=DigiCert Inc,CN=DigiCert Global CA G2'.

w
w Stored CA certificate(s).
Qua 2_installrootcert - Notepad - ] X
Use| File Edit Format View Help
Win |"""' Importing ROOT certificate files...
P
ot C:\Program Files (x86)\ibm\cognos\c11\jre
ecut *==x#x% Installing DigiCert Root CA
hard Looking in: C:\Program Files (x86)\ibm\cognos\c11\jre\bin...
Executing:
s | C:\Program Files (x86)\ibm\cognos\c11\jre\bin\java.exe com.cognos.accman.jcam.utilities.ThirdPartyCertificateTool -i -T -r "C:\Program Fil
rod
155 ¢ L. L. L. L.
Loaded CA certificate: 'C=US,0=DigiCert Inc,OU=www.digicert.com,CN=DigiCert Global Root G2'.
twol Stored CA certificate(s).

24. Finish the configuration by going to START -> Program Files -> IBM Cognos 11 -> IBM Cognos
Configuration

Create

Get Help

Groove M

HEAT
HEAT EMSS Agent Control Panel
1BM Cognos 11
Explore
i 12 cosnes Configuration

e IBM Cognos PowerPlay |

M Uninstall IBM Cogn :
Microsoft Stord

Stickies

Microsoft Re...
O Ny
O I‘I’ypc here to search




25. Click “Environment” from the left column. Nothing needs to be edited, but confirm the config
files were successfully copied by making sure it shows the Gateway URI and Dispatcher URI are
pointed to the s2002.its.state.nc.us server. Click “Save” (yellow disk icon) on the upper left side.

@ IBM Cognos Configuration - L-5CG8163MB4 — O X
File Edit View Actions Help

E @ =e
Environment - Group Properties

&l | ocal Configuration

| Name | [value
w Data files location ..Jdata
_ T[:éﬂporay files location ..ftemp
&- [ Cryptography Encrypt temporary fles? False
(@] Cognos Sort buffer size in MB 32
* P Version for Host Name Resolution Use IPv4 addresses
Gateway Settings
* Gateway URI @& https://s2002.its.state.nc.us: 443/ibmcognos bif. ..
Other URI Settings
* Dispatcher URI for external applications @ http: //s2002.its.state.nc.us:9500 /p2pd/serviet/. ..
Font Settings
* Physical fonts locations .../oinffonts;C: \WINDOWS\FONTS
Physical fonts map <dick the edit button>
Fonts to embed (batch report service) <dick the edit button>
Fonts to embed (report service) <dick the edit button>

Groups environment related propertes.

Configure these properties so that installed components can communicate with other IBM Cognos components
installed on remote computers. Also use these properties to define settings that are spedific to this computer, such
as where to store IBM Cognos files.

26. Save progress will be displayed. It will take a little while (about 5 minutes).

@ BM Cognos Configuration =
; IE’I Cognos Configuration is performing the following tasks:

4 Checking for errors and configuration integrity
} Generating cryptographic information
Chediing integrity of encrypted data
Backing up configuration files
Saving configuration parameters

Cancel . Details >>




27. Make sure you get all green check marks.

@ IBM Cognos Configuration X

IBM Cognos Configuration is performing the following tasks:

£

+« Chedking for errors and configuration integrity
« Generating cryptographic infoation

« Chedking integrity of encrypted data

«” Backing up configuration files

4 Saving configuration parameters

Close [ Details >>

28. Exit Cognos Configuration by clicking the “X” on the uppermost right corner. Or go to File -> Exit.

@ IBM Cognos Configuration - L-5CG8163NB4 - O X
Edit View Actions Help
Save Ctrl+s
Save as UTF-8 Environment - Group Properties
Export As... [Tname [ Tvalue |
Data files location ..[data
Temporary files location ..ftemp
Encrypt temporary files? alse
~-[0] cognos Sort buffer size in MB 32
# IP Version for Host Name Resolution Use IPv4 addresses
Gateway Settings
* Gateway URI @ https: //s2002.its.state.nc.us: 443 /ibmcognos bi/...
Other URI Settings
#* Dispatcher URI for external applications @ http://s2002.its.state.nc.us:9500/p2pd/serviet/...
Font Settings
* Physical fonts locations .. Jbin/fonts;C: \WINDOWS\FONTS
Physical fonts map <click the edit button>
Fonts to embed (batch report service) <dick the edit button>
Fonts to embed (report service) <dick the edit button >

Groups environment related properties.

Configure these properties so that installed components can communicate with other IBM Cognos components
installed on remote computers. Also use these properties to define settings that are spedfic to this computer, such
as where to store IBM Cognos files.




29. Open IBM Cognos Powerplay 11 Client: START -> Program Files -> IBM Cognos 11 -> IBM Cognos
PowerPlay

Create

Get Help
Friday

Groove Music 1 1

HEAT

HEAT EMSS Agent Control Panel

IBM Cognos 11
v Explore
IBM Cognos Configuration
New

S
IBM Cognos PowerPlay '
N

Uninstall IBM Cognos =
Microsoft Stordg

Stickies

Lo

Microsoft Re...

Stat | Recent |

Choose an option:

[ | Create anew report

¥ Show this dialog at startup Close




31. Go to File - > Preferences

(&) 1BM Cognos PowerPlay Client

E::Is Help
Ctrl+N

BE 4FR |  Eoldinl» X [d

Open... Ctrl+0
Recent Fi!e

Log On...

Log Off

Exit

32. Click the “Startup” tab, and CHECK the “Maximize the application at startup”.

Preferences ? = ‘

qullﬁnmmlﬁeduulﬁﬂlllrﬂ ]anleﬁ:oru]P*lhe
Pattems IQ.l:y IRa* ]Sml E&w IPageDd‘al.ll

[V Show the Welcome to IBM Cognos PowerPlay Client dialog

ok | cance |




33. Click on the “Dimensions” tab, and UNCHECK “Share the dimension line”.

Preferences ? X ‘

Pattems | Query | Rank | Sot | Statup | Suppress | Page Defauts
Ag—gumm:nummmlrm | Fomnat | Options | Palette

o | oo |

34. Click Ok to Save the Preferences settings. Configuration is now complete. Exit Powerplay or test
the connection using the directions below.

(5) 1BM Cognos PowerPlay Client

mols Help
Hw Ctrl+N

Open... Ctrl+0

BE 48R Eol vt [~ 2[:d

Preferences...
Recent File

Log On...
Log Off



IBM Cognos Powerplay 11 Testing:

To test Powerplay’s connection to the DSS server, click File... Open, then click Remote to open a
standard report from one of these folders: EAGLE, Financial Analysis, or Management Analysis.
Authentication is now through NCID, so the user logging in should have an active/non-expired NCID.
Users will login with their CURRENT NCID password. Otherwise, Cognos PowerPlay 11 functionality
remains the same as version 10.

If the report doesn’t open, make sure ports 9500 and 9662 are open bi-directional on all firewalls
between the agency and DIT for servers 149.168.94.52 and 204.211.167.146. Make sure to include
any VPN connections as well.

If the user has saved custom reports (.ppx files), they must be converted from version 10 to version
11. See the Quick Start Guide on the DSS web page for instructions.

BM Cog erPlay Client - u] ®

oL dBE| s FEQR

IBM Cognos Analytics

)

Sign in with your NCID_Prod ID

NCAS DSS support: call (919) 707-0795 or email: osc.support.services@osc.nc.gov
FAQ: https://www.osc.nc.gov/documents/dss-frequently-asked-questions-fags-troubleshooting
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