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Negative Balances
Potential Causes

* Incorrect use of Infotype 2013
* Retro absence reallocation; Touching Absences
* Retro WSR changes

* Absenceson FREE days

* Full day absence flag (FDA) errors

* Late time entry & approvals

* Retro changes that result in end-of-year vacation to
sick rollover balance adjustments

STATE OF NORTH CAROLINA
Office of the State Controller
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) Ghoase 1 010111500
IT0007
[SteriDate_|EngDate WS rule [T[Empl. Mok [wichrs [HraiDa ko [FILI_[A |

1200152007 1211152011 [DOZM10_F 1| 100,000 173,33 40,000 10.00f 0.00
110014997 1173002007 [DOTMOSGH 1| 100.00) 173.33] 40.00 8.00) 0.00

Empl.fappl.name Feriod | Gurrent Date | TmType | Time type descript. EMUmb
201112 121272011 |[T22R |Holiday Corp End Balance | 32.00
121202011 &, - 32,00
201112 12132011 [T220 [TS Hol Comp Quaota Used 2.00
PT_BALOO im T22R  |Holiday Comp End Balance | 30.00
1211372011 & = 32,00
0 [01112[120472011 [T22R [Holiday Comp End Balance | 30.00
121142011 1, = 30.00
Start Diate End Date Time Ty |Hours |On-Call R |Time Eval Fayout Date
10/02/2012 10/022012 6005 [3.00 0.00 10/0452011
o732z 0732012 G005 B.00 0.00 08/020201 1
 |D6/26/2012 DE26/2012 6005 B.00 0.00 0B/2812011
9901-6005  05M9/2012 05M18/2012 5005 8.00 0.00 0512142011
~ |o2r1&iz011 2152011 6005 [2.00 0.00 0211612010
- 0215/2011 0215/2011 6005 1.00- 000 03/02/2010
[ | ! | | | (N R P R U WO TN bl o] L e R e L ) NN oy jmudis
E 22Holiday Comp TimeHours 37.50000 30.00000 032002010 | Absences (9000 | 050000 |Hours

PT50

021002011 |Ahsences [9000 0.40000 [Hours
12M3i2011 | Ahsences |S000 2.00000 [Hours

E 40 Holiday Leave Hours J38.50000 48.00000

STATE OF NORTH CARGLINA
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Full day Absence Flag

EEgoup &

Da2W1a_F

_12."28."2EIEIEI 1242872009 01 /062010 00504028

Before
Ahsence
Absence type qQa0 Approved Leave
Time - [ Prev.day
Absence hours 10.80 [w] Full-clay
Ahsence days 1.080
Calendar days 1.00 —-..._T-L_.__l__j
Quota Used 10,08
Werule  D24W24FX Stats
122872009 [Tl 12/28/2009
Ahsence
Ahzence type qEaa Approved Leave
After Time - [ Prev.day
Abhsence hours 24 .00 Full-day
Ahzence days 1.080
Calendar days 1.00
Cuota Used 10, 8a

STATE OF NORTH GAROLINA
Office of the State Controller



Negative Balances
Potential Causes (continued)

* Timing of holiday entries

* Infotype 416 payouts generated in excess of current
available balance

* Understanding quota balance on a current basis

(Deductions pull from the current quota balance, not from
the available balance on the date of the absence)

STATE OF NORTH CAROLINA
Office of the State Controller



Emplifappl.name Feriod CurrentDate‘TmTﬁ.fpe Time type descript. E Mumber
S 201207 |07/05/2012  [T22U |TS Hol Comp Quota Used 6.00
I | 201207 T22R  |Holiday Comp End Balance B.00-
07052012 O . 000 | Thereisno Q20 availableon 7/5/12
“pmzm |n?maxzn1 2 |T22H |Hn|iday Comp End Balance £.00-

hh' 201208 08122012 |T22R |Holiday Comp End Balance £.00-
- —
Miatns P S 201203 T20R  |OT Comp End Balance 5.00
Dar 2202 Ly " 2.00
(201208 |o8Maz012 |T22R O |Holiday Comp End Balance B.00- Accrued Q20 on 8/12/12
| FEPIE T20R |OT Comp End Balance 2.00
0an3nzmz Ly " 2.00
Touch absence 7/5/12 via PT50 to realign deduction
200wertime Camp Ti..[Hours 192 67000 a.00000 184 657000 | {021 0/2011 |Absences (9000 0.80000 |Hours
192 67000 2.00000 184 5rooo | 4121132011 [Absences |9000 2.00000 [Hours
07i0ar2012 (Ahsences (2000 B.00000 |Hours

22 Holiday Comp TimE|H|:|urs 17.50000 G.00000- 23.50000

7/5/12 absence pulled from current balance of Q20

20/Cwertime Comp Ti. [Hours 192.67000 2.00000 19067000 0.000a0
19267000 2.00000 190.67000 0.00000

22 Holiday Cormp TimeHours 17.50000 0.00000 17.50000 0.00000
i 7.500003 0.00000 17.50000 0.00000

STATE OF NORIHICARGLINA
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Researching & Reporting
Negative Quota Balances

e PT50 — Quota Overview

* PT_BALOO — Cumulated Time Evaluation Results:
Time Balances/Wage Types
o T series

* Infotype 9901
o Relative Subtype

STATE OF NORIHICARGLINA:

Office of the State Controller:



PT50 — Quota Overview

e Always select ALL on the Selection dates tab.
[-T—T—

 Click the Accrual information tab selection, then
click the Print icon.

2 dH SO B Hanodn BFE @

Quota Overview

5] @ Time evaluation || [ Projection || @ Selection |

Personnel Mo.

Name damrrdn & dviren

Personnel area 1401 State Controller Cost Center 1499999935 QSC

EE subgroup Rl FT N-FLSAOT Perm WS rule DOLNOAGH  MTWHF-..

Selection dates u Absence quotas @ Accrual information = Attendance guotas

STATE OF NORIHICARGLINA:

Office of the State Controller:



PT50 — Quota Overview
Filter Functionality

* Quota type selection, then Filter

Quota Overview

HaF® s @ s

AT o0l EES 0

Accrual information

Date ota type ofa text Unit

02/01/2008 Vacation Leave Hours
02/01/2008 15 | Sick Leave Hours
02/01/2008 65 | Community Service Leave Hours
02/15/2008 10 | Vacation Leave Hours
02/15/2008 15 | Sick Leave Hours
02/20/2008 40 | Holiday Leave Hours
02/29/2008 20 | Overtime Comp Time Hours

STATE OF NORTH GARGLINA
Office of the State Controller



PT50 — Quota Overview
Filtering Functionality

* Use appropriate quota type, then Enter

Quota Overview

S &FF| B 4SS ERT S 0|

Quota type 40 to
Date Q | Quo
02/01/2008 |1 | Vac \
AR Sick Insert appropriate quota type I
02/01/2008 |6 | Com
02/15/2008 |1 |vac
02/15/2008 |1 | Sick
02/20/2008 |4 | Holic
02/29/2008 | 2 | Ove
03/07/2008 | 2 | Ove
03/14/2008 | 2 | Ove
02/17/2008 |1 |Vac
03/17/2008 |1 | Sick
03/28/2008 |2 | Ove
04/15/2008 |1 | Vac
04/15/2008 |1 | Sick /
04/18/2008 | 2 | Ove
0471572008 |2 [ove
04/24/2008 | 2 | Overtime Comp Time |H0ur5 | 2.51000 | 0.00000 | 2.5100¢(
nafrsianna [ 2 | ouvartime Camn Tima 'HAnire I o nonnn | n onnonn | o nnnni

STATE OF NORTH CARGLINA

Office of the State Controller:




PT50 — Quota Overview
Accrual information

Quota Overview

& | & |7 F = | 2| A T B9 TF An [0n | B8 == = | &

Accrual information

Persomnmel MUmiber S b o mme i an.

Generate 11/071/1997F - 12/31/9999

Reference date agM4/2012

Cate "T zluota tvpe | Cluota text LInit zurr. generated Accrued Transterred
OBf2652017 2 40 |Holiday Leave Hours 2.00000- o.00o0oo0 S.0000o0-
OEO4r201 2 40 |Holiday Leave Hours g8.00000 o.0oooo g.00000
asrosrz2oq 2 40 |Holiday Leawve Hours S.00000- o.oooo0n g.00000-
o4rz2erz201 2 40 |Holiday Leawve Hours S.00000 o.0o0on 2. 00000
o207 s201 2 40 |Holiday Leawve Hours g.00000 o.0o0oo0 g.00000
0201 45201 2 40 |Holiday Leave Hours g.00000- o.0oooo S.00000-
oz 15201 2 40 |Holiday Leawve Hours S.00000- o.oooo0n g.00000-
015215201 2 40 |Holiday Leawve Hours 2.00000- o.00o0oo0 S.0000o0-
01525201 2 40 |Holiday Leawve Hours g.00000- o.0o0oo0 s.00000-
afrz4rz201 2 40 |Holiday Leawve Hours 2.00000- o.0o0on g.00000-
1252452011 40 |Holiday Leawve Hours S.00000- o.oooo0n g.00000-
1202302011 40 |Holiday Leave Hours g.00000- o.0oooo S.00000-
120752011 40 |Holiday Leawve Hours g.00000 o.0o0oo0 g.00000
120 452011 40 |Holiday Leawve Hours S.00000 o.0o0on 2. 00000
120202011 40 |Holiday Leave Hours 2.00000 o.00o0oo0 2.00000
1152752011 40 |Holiday Leave Hours g8.00000 o.0oooo g.00000
1152652011 40 |Holiday Leawve Hours S.00000 o.oooo0n S 00000
1052652011 40 |Holiday Leawve Hours S.00000 o.0o0on 2. 00000
1052552011 40 |Holiday Leawve Hours g.00000 o.0o0oo0 g.00000
1001 252011 40 |Holiday Leave Hours g8.00000 o.0oooo g.00000
1050452011 40 |Holiday Leawve Hours S.00000- o.oooo0n g.00000-
OS/0E2011 40 |Holiday Leave Hours 2.00000 o.00o0oo0 2.00000
oss02r2011 40 |Holiday Leawve Hours g.00000- o.0o0oo0 EE_EIEIEIEIEI—&,

STATE OF NORTH CARGLINA
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PT_BALOO & “T Series” of Time Types

Cumiated Time Evaluation Resulits: Time Balances/Wage Types
@ & H )=

| Furtherselecions | &  Searchhelps | = Sort order | org structure |
Ferind
S Today (&) Current month (O Current year
(O Up to today T From today
(other period
FPerinod | | Lo

Fayrall period

Selection
Personnel Murmber ' '
Tirme recording administrator [ ]

1o

o
O Time wage types ' ' to

STATE OF NORTH CAROLINA
Office of the State Controller
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PT_BALOO & “T Series” of Time Types

* Apply appropriate period and dates as needed
 Select Personnel Number

* Apply applicable day balance T series
o« T ** A
(Where “** represents quota type & ‘A’ represents type of
behavior, in this case accruals)

T Se ries Time Types

STATE OF NORIHICARGLINA:

Office of the State Controller:




PT_BALOO & “T Series” of Time Types

The Quota Type is interchangeable
T20U - Overtime comp USED

T20A - Overtime comp ACCRUED

T20R - Overtime comp REMAINING BALANCE
T200 - Overtime comp OFFSET

T20P - Overtime comp PAID

T20X - Overtime comp EXPIRED

STATE OF NORIHICARGLINA:

Office of the State Controller:



PT_BALOO & “T Series” of Time Types

The Quota Type is interchangeable

T10U - Vacation USED

T10A - Vacation ACCRUED

T10R - Vacation REMAINING BALANCE
T100 - Vacation OFFSET

T10P - Vacation PAID

STATE OF NORIHICARGLINA:

Office of the State Controller:



PT_BALOO & “T Series” of Time Types

The Quota Type is interchangeable

T15U - Sick USED
T15A - Sick ACCRUED
T15R — Sick REMAINING BALANCE

T150 - Sick OFFSET

STATE OF NORTH GARGLINA
Office of the State Controller



PT_BALOO & “T Series” of Time Types

Quota Type

10 Vacation Leave

15 Sick Leave

20 Overtime Comp Time
21 Gap Hours

22 Holiday Comp Time
40 Holiday Leave

STATE OF NORTH GAROLINA 7
Office of the State Controller



Magic Equation

PT50 = T**R = |T 9901

STATE OF NORTH GAROLINA
Office of the State Controller



Magic Equation

Quota Overview

PT_BALOO

CETime evaluation BF’mjectinn @ﬁSeIectiDn

FPersannel MNa.

Nams T e Day balances
Fersonnel area State Controller Cost Center 0sC
EE subgroup | FTM-FLSAQT Perm WS rule MTVWH-3, Data select. period 03/01/2012 - 08/31/2012

Selectinndates/PAbsencequutas ]-_'-">Accrualinf0rmatiun " = Aftendance guotas Pers.o. Emplrfappl.name| Period Current Date |TmType Time type descript. EMumber

FET— ' 201208 08012012 T20R OT Comp End Balance Q.00
B Totals row AbQuotaTypn | Quota text Linit Entitl. Rem. Requ TR i 01208 08022012 T20R OT Comp End Balance 900
& 10Vacetion Leave  |Hours 240.78000 92.26000 s ) 201206 08032012 T20R  OT Comp End Balance  8.00
Z 198IckLeave ____JHours 471.98000]  253.08000 - ) 201206 080472012 T20R  OT Comp End Balance 8.00
E 20 Overtime Comp Ti.. Hours 172.00000 9.00000
= 22 Hollday Gomp TimeHours 000000 000000 e T 201208 0%05/2012 T20R | OT Comp End Balance 9.00
g AN HAliday | eave Hrirs ANE NANNN 2 Anann Hean ’ 201208 DRORSZ012 T20R OT Caomp End Balance 9.00
= Overview Leave & .Ll-ﬂbl-ﬁty Ag""g (9901) 201208 02072012 T20R  OT Comp End Balance Q.00
= 201208 08082012 T20R  OT Comp End Balance 5.00
& 201208 02092012 T20R | OT Comp End Balance 9.00
. 201208 08102012  T20R  OT Comp End Balance 5.00
GRS T adas 201208 08M1/2012 T20R  OT CompEnd Balance  9.00
EE group SPAEmplovesas Fersannel ar State Controller 201208 08M2/2012  T20R  OT Comp End Balance .00
WS rule o MTWH-9,F-4,5a5-0 Status  Active 201208 081132012 T20R  OT CompEnd Balance.  9.00
PT50 F3 Choose  [01/01/18088 To  12/31/9988 STy |GBOAH [ 201208 0842012 T2Z0R  OT Comp End Balance 9.00
= 126.00
Start Date End Diate Tirme T... Haurs On-Call R Time Eval ... Payout Date
OTi262013  07/26/2013 6000 G.00 0.00 O7i2712012
0782013 0719/2013 BOOD  3.00 0.00 O7i20/2012
D4i26/2013 04/26/2013 BOOD  3.00 0.00 D4i27/2012
D4i26/2013 04/26/2013 BOOO  3.00-  0.00 05i08/2012
04/18/2013 04/19/2013 BOOD  5.00 0.00 0452072012 — |T 9901'6000
D4i19/2013 04/19/2013 BO0DO  1.00-  0.00 05i07/2012
D419/2013 04/19/2013 BO0O0  4.00-  0.00 05082012

STATE OF NORTH CARGLINA
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Holidays
Accrual Entitlement Behavior:

* Holiday entitlementis generated 30 days before the
actual holiday

* When the holiday entitlementis not exhausted, the
holiday rolls to holiday comp 30 days after the holiday

* |f part or all of the holiday is worked, only the hours
equal to the hours recorded as time worked will roll to
holiday comp (max 8 hours) on the holiday. The
remaining hours will be available for holiday leave use
until they expire, or ‘roll’ to holiday comp.

STATE OF NORTH CAROLINA
Office of the State Controller




Holiday Reporting

PT_BALOO

* Apply appropriate period and dates as needed
* Select Personnel Number

* Apply applicable day balance time types

Cumulated Time Evaluation Results: Time Balances/Wage Types

* Production Variant; o®m

| Further selections || = Search helps || = Sort order || = Org. structure
Period
H 0 L CO R R ECTI O N ) Today ) Current month
) Up to today ) From today

* Sort by Current Date S
Sii:oonnnm Number © E’

Time recording administrator

Selection Conditions

@ Day balnces © to
to
T

_Cumulated balances

) Time wage types

STATE OF NORTH CAROLINA
Office of the State Controller




Time Short Description
Type

9308

9311

9316

9317

HPO2

9122
9140
T40R

T40U

Holiday Liability

Entitlementavailable after the holiday

Entitlementused before the holiday

Entitlementremaining on the holiday
Hours worked on the holiday

Holiday comp accrual
Holidayleave accrual

Holidayleaveremaining balance

Holidayleave used

STATE OF NORIHICARGLINA:

Office of the State Controller:

If an EE’s holidayleave balance
goes negative, TT 9308 will
generate

Tracks balance after the holiday &
isupdated once any or all of the
balance has been used

Containswhat (if anything) has
been used before the holiday

Only populated on the holiday
Containsthe total hrs worked

Value of holiday comp
Value of holidayleave

Remainingbalance on a given day

Used valueon a givenday. TT

:

ooy
o




Holiday Leave Accrual

201205 |05/28/2012 | T40U | TS Holiday Quota Used 8.00
05/28/2012 &, « 8.00
0e/04/2012 9140 Holiday Time Off Accrual 8.00
201206 T40R Holiday Lv End Balance 8.00
06/04/2012 5 « 16.00
06/05/2012 | T40R | Holiday Lv End Baknce | 8.00
06/05/2012 &, « 8.00
201206 | 06/06/2012 | T40R | Holiday Lv End Balance | 8.00
06/06/2012 & « 8.00

9901-6015

o (1acerin

06/04/2012 TS Holiday Quota Accrued
Holiday Lv End Balance

STATE OF NORTH GAROLINA
Office of the State Controller



Leave Used and Entitlement Remaining on the Same Day

201207 [07/03/2012 |T40R | Holiday Lv End Balance | 8.00
07/03/2012 [, " 8.00
201207 | 07/04/2012 T40U TS Holiday Quota Used 2.50
201207 9317 Possible Hol Comp 2.00
201207 9311 Holiday Counter Post Hol 5.50
201207 T40R Haoliday Lv End Balance 5.50
07/04/2012 [, " 19.00
201207 | 07/05/2012 9311 Holiday Counter Post Hol 5.50
201207 T40R Holiday Lv End Balance 5.50
07/05/2012 [, " 11.00
201207 | 07/06/2012 9311 Holiday Counter Post Hol 5.50
201207 T40R Holiday Lv End Balance 5.50

9901-6015
m 07/03/2012 [T40R  [Holday Lv End Balance 8.00
07/03/2012 1, - 8.00
201207 [07/04/2012 | T40U | TS Holiday Quota Used 2.50
T40* Series Time Types 201207 T40R | Holiday Lv End Balance 5.50
07/04/2012 1, - 8.00
m 07/05/2012 [T40R  [Holiday Lv End Balance | 5.50
07/05/2012 1, = 5.0

_ 201207 [07/06/2012 [T40R  [Holiday Lv End Balnce | 5.50

STATE OF NORTH GAROLINA
Office of the State Controller



Holiday Comp Accrual and Holiday Leave Accrual

08/01/2012 9311 Holiday Counter Post Hol

3.50

T40R Holiday Lv End Balance

5.50

08012012 I

« 11.00

08/02/2012 9122 Holiday Comp Time Accr

3.50

9140 Holiday Time Off Accrual

5.50-

08/02/2012 1,

08/04/2012 9140 Holiday Time Off Accrual

8.00

T40R Holiday Lv End Balance

8.00

9901-6015

9901-6005

201207 |07/31/2012 |T4II}R

| Holiday Lv End Baknce |

3.50

07/31/2012 Iy

5.50

201208 |08/01/2012 |T4II}R

| Haoliday Lv End Baknce |

3.50

5.50

TS Holiday Quota Accrued

3.50-

TS Hol Comp Quota Accrued

3.50

08/01/2012 I

201208 |08/02/2012 | T40A

T40* and 722+ [N iz T
08/02/2012 I,

0.00

TS Holiday Quota Accrued

8.00

201208 |08/04/2012 T40A
201208 T40R

Holiday Lv End Balknce

STATE OF NORTH CARGLINA

Office of the State Controller:

8.00




Holiday Reporting
PT _ERLOO

When to act on ZL warning:
Change 9300 to 9000, hol worked message

ZD Positive time - Hours not entered 156920 SA |02/11/2012
ZL change 9300 to 9000, hol worked 156920 TH | 07/05/2012
ZM Timing of absence entries requires 156920 TH | 07/05/2012
ZM Holiday already worked 156920 TH | 07/05/2012
ZD Positive time - Hours not entered 156020 | SA& | 08/04/2012

* Messages should be managed currently, but not retro actively prior to
6/1/12 due to holiday quota corrections project

e Except when: An EE works on the holidayand records holidayleavein the
same OT period

Empl./appl.name “|* Pers.No. | Date 7| Status|z Mumber | MU| A/A type| Created on
07/05/2012 | &7 8 |H |9300 |07/20/2012
‘@* 2 |H (9000 07f20/2012
07/04/2012 g 10 (H |9500 07/20/2012
07/03/2012 g 10 |H [9500 07/20/2012
07/02/2012 ‘@’ 10 (H |9500 07202012

STATE OF NORITHICAROLINA
Office of the State Controller




IT 2013 is needed when...

* An employee is on an LOA action, in pay status and:
* The LOA date is prior to the normal system generated accrual

* The LOA date is after the normal system generated accrual
and the employee is reinstated prior to the actual holiday

* An employee separates after the holiday accrual but
before the actual holiday

* An employee goes out on LOA after entitlement has
been granted but doesn’t have enough leave to keep
them in pay status until holiday

* |T 2013 records should follow the normal dates of the
system behavior in order to align the time types
correctly

STATE OF NORTH CGAROLINA

Office of the State Controller:



IT 2013 is needed when...

* In the event EE works 50% of the month, but system
does not grant appropriate accruals due to reset of
counts.

Examples:

EE suspended during month

EE is separated and reinstated within month

* Following a VSL event, to move remaining VSL (up to 40
hrs) to Sick Leave

* Returning excess received VSL to donors

Always include applicable notes for appropriate IT 2013s

STATE OF NORIHICARGLINA:

Office of the State Controller:




IT 2013 should not be used...

* To remove a negative quota balance
e To correct a quota balance

* To correct Adverse Weather

* To realign quota deduction

* To enhance vacation payouts

If you think you need an IT2013 for any of the above
situations, contact BEST

STATE OF NORIHICARGLINA:

Office of the State Controller:



FY2012-2013 Special Leave

Questions

STATE OF NORTH GARGLINA
Office of the State Controller



Good to Know

* FMLA workbench is not configured to track FIL.
Leave associated with FIL should be managed
externally

* When position time management settings are
changed, a retro time eval request is required

* When creating substitutions special care should be
taken when selecting Holiday Calendar and
grouping data

Waork schedule rule
Work schedule rule DO1NOEBGEN MTWHF-8,5a5-0 ES grouping 2
Holiday Calendar ID AhC PS grouping 10

STATE OF NORTH CAROLINA )
Office of the State Controller




Good to Know

* In order to receive shift premium, an EE’s WSR

must be conducive to the applicable shift.

* A Night shift WSR will not receive Evening Shift Premium
* An Evening shift WSR will not receive Night Shift Premium
e Push codes should be used for Day shift schedules

* IT 2013s are being monitored

STATE OF NORIHICARGLINA:

Office of the State Controller:




Final Thoughts....

Questions

>
(A

STATE OF NORTH GARGLINA
Office of the State Controller




