
Definition: 
 
Web Intelligence (WEBI) Reports – displays an error message in a pop-up display box that is 
not very descriptive in certain circumstances. These messages are not customizable, and so 
some of the known errors are listed in this document. 
 
 
 
Example: Employee Verification Lookup report error with invalid prompt values: 
 

1. The values for the last 4 digits of the SSN and LASTNAME are entered into the prompts. 
If the combination of the employee last name and the last 4 SSN are not found in the 
system, the following error message will display:  
 

 

 

 

 

 

 

 

 

 



 

2. The values for the last 4 digits of SSN and the LASTNAME are entered into the prompts. 

If the employee last name is found in the system, but the last 4 digits of SSN do not 

match what was entered into the prompt, the following error message will display:  

 

 

 


