Blank Crystal Reports Page

Problem: Occurs when attempting to access a Crystal Report
Affects: Business Objects = Crystal Reports
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Cause: The Adobe Flash player add-on is disabled




Resolution: Enable the Adobe Flash player add-on

e Tools = Manage add-ons = Toolbars and Extensions = Shockwave Flash Object 2 Enable
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15.0.0.239
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View and manage your Internet Explorer add-ons

MName

Adobe Systems Incorporated

Shockwa\.re Flash Object

Shockwave ActiveX Control

Adobe Systems, Incorporated
Adobe PDF Reader

Citrix Systems, Inc.
Citrize ICA Client

Mchfee Inc.
scriptproxy

Micresoft Corporation

Groove Folder Synchronization

Publisher

Status

Adobe Systems Incorporated  Disabled

Adobe Systems Incorporated  Enabled

Adobe Systems, Incorporat...

Citrix Systems, Inc.

McAfee, Inc.

Type:

Microsoft Corporation
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Enabled

Disabled

Disabled

ActiveX Control
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