GRIEVANCE DATA BOBIJ
REPORT DESCRIPTION BOO50 | CRYSTAL REPORT

The purpose of this report description is to explain how to generate the crystal report BO050.

Report Description:

This report lists all historical grievances (from infotype 0102) filed by active employees. It includes details
such as when the grievance was filed and its current status. Provides jump to 'B0022: Comments'

Report Location:

PA: Grievances

Report Uses:

The data in this report will be used to track and report historical data in the Grievance process.

Quick Links

How to generate this report 2
Mandatory Prompts 2
Optional Prompts 5
Report List 11
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Report Description BO050 — Grievance Data

How to generate this report

Wl B4 DTS

w  Ceganizational Ling

Mandatory

*Froen Dary (Singhe Value, Mandatony)

w  "From Day [Single Value, Mandais

T Dy (Singhe Vakay, Mandatony)

M
Employes Group(s) - (Optonal)

Optional

Emnplorpte Subeanoip(i) - [(Cpthoeal )

»  Emploryes Group{s) - (Optonal)
Emplopons) Pombi, « [OpSonl

» Empioyes Subgroupis) - (Oplional)

Grievance Reasons) - (Optionar) [| * Empkeywe(s) Pershio. - (Optional)

¥ Grievance Reason(s) - (OpSonal)

Mandatory Prompts
Mandatory prompts have an asterisk (*) on the left side of the prompt name. When a valid value(s) is
entered, a green check mark (v') will appear to the left.

*Organizational Unit: To select data for this prompt:
e C(Click the “Matchbox” icon to see the list of Org Units (1).

~ *Organizational Unit

10/22/2020 NORTH CAROLINA OFFICE OF THE STATE CONTROLLER PAGE 2 OF 13



Report Description BO050 — Grievance Data

e Navigate down to the desired Org Unit, check the box to select (2).
o Click the OK to accept your selection (3).

Choose Values ZHMMM_ORGUNIT

Search Q| M1

w 0ORGUNIT/20000081 - Governor's Cabinet & Agencies

20000081 - Governor's Cabinet & Agencies

> DORGUNIT/20000001 - Governor's Office
) OORGUNIT/20000035 - Juvenile Justice Delinquency
> DORGUNIT/20000036 - State Personnel

2 v} 0ORGUNITI20000037 - Administration

> O0ORGUNIT/20000038 - Environment Natural Resources
> 00RGUNIT;‘2&0004U - Wildlife Resources Commission
> OORGUNIT/20000041 - Health and Human Services

> OORGUNIT/20000042 - Correction

> OORGUNIT/20000043 - Commerce

*From Day: To enter data for this prompt:
e C(lick the calendar icon to choose the From Day (1).

Prompts

Select values for prompts Actions

A v "Organizational Unit ~

0ORGUNIT/20000037 - Administration

~ *From Day (Single Value, Mandatory)

Enter a value

< April 2020 >
tory)

Sun Mon Tue Wed Thu Fri

14 29 30 A

% 12 13 )
17 19 20 25

W g
18 26 27 , pnal)
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Report Description BO050 — Grievance Data

* To Day: To enter data for this prompt:
e Click the calendar icon to choose the To Day (1).
e If no other prompts are required click the Run button to execute the report (2).

Prompts

Select values for prompts Actions

~ *Organizational Unit ~

0ORGUNIT/20000037 - Administration &

~ “"From Day (Single Value, Mandatory)

5/11/2020 =]

v *To Day (Single Value, Mandatory)

Enter a value

< June 2020 >

w
=
E

Mon Tue Wed Thu Fri Sat

25 14 156 16 17 18 19 20

2% 21 22 23 24 25 26

27 28 29
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Report Description BO050 — Grievance Data

Optional Prompts

Optional prompts do not have an asterisk (*) to the left of the prompt name. They are used to assist with
limiting the amount of data that is retrieved into the body of the report. The optional prompts on this report
are:

Employee Group(s) - (Optional): To select data for this prompt:
e  Click the right arrow to the left of the prompt name (1).

v *From Day (Single Value, Mandatory)

5/11/2020 =
v *To Day (Single Value, Mandatory)

6/30/2020 =

1
. ﬁployee Group(s) - (Optional)

v

e  Click the “Matchbox” icon (2) to see the list of Employee Groups.

[¥] Employee Group(s) - (Optional)

e Navigate down to the desired Employee Group, check the box to select (3).
e C(Click the OK to accept your selection (4).

Choose Values pmEmployee Group(s) - (Optional)

Search Q [
Value Description
A SPA Employees

B3 SPA Law Enforcement
o Supplemental Staff
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Report Description BO050 — Grievance Data

e OR, if you know the Employee Group key, you can skip steps 2 through 4 and enter it directly in
(5).

e C(lick the “+” icon (6) to select.

v Employee Group(s) - (Optional)

EE

A | S

A- SPA Employees & P

Employee Subgroup(s) - (Optional): To select data for this prompt:
e C(Click the right arrow to the left of the prompt name (1).

1 Employee Group(s) - (Optional)

| > |Emp|0yee Subgroup(s) - (Optional)
I

e Click the “Matchbox” icon (2) to see the list of Employee Subgroups.

I\:ﬂ Employee Subgroup(s) - (Optional)

Enter a value

e Navigate down to the desired Employee Subgroup, check the box to select (3).
e C(Click the OK to accept your selection (4).

Choose Values pmEmployee Subgroup(s) - (Optional)
Search Q| ¥

Value Description

' 3

Tv] A1 FT N-FLSAOT Perm ||
A2 FT N-FLSAOT Prob
B1 FT S-FLSAOT Perm
B2 FT S-FLSAOT Prob
G5 National Guard
GD Temp Sol FT S-FLSAOT

b

0K Cancel
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Report Description BO050 — Grievance Data

e OR, if you know the Employee Subgroup key, you can skip steps 2 through 4 and enter it directly
in (5).
e C(lick the “+” icon (6) to select.

i~} Employee Subgroup(s) - (Optional)

6
Entera ‘/ai ﬁ

[y

Employee(s) PersNo.- (Optional): To select data for this prompt:
e C(Click the right arrow to the left of the prompt name (1).

> Employee Group(s) - (Optional)

>~ Employee Subgroup(s) - (Optiongl)

e Click the “Matchbox” icon (2) to see the list of Employees.

[v| Employee(s) PersNo. - (Optional)

Enter a value
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Report Description BO050 — Grievance Data

e Search for the employee number in the search bar (3).
e Click on the magnifying glass (4).

Choose Values pmEmployee(s) PersNo. - (Optional)

. 12348678 3

Value

11111111

22222222

Description

John F Doe

James F Doe

<

OK Cancel

10/22/2020
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Report Description BO050 — Grievance Data

e Navigate down and check the box to select the desired Employee (5).
o Click the OK to accept your selection (6).

Choose Values pmEmployee(s) PersNo. - (Optional)
12345678 ® Q
-r|  Value Description
5
VT 12345678 Jane M Doe
L

n OK  Cancel

e OR, if you are sure of the employee number, enter it directly in (7) and click the “+” icon (8) to
select.

v Employee(s) PersNo. - (Optional)

15345678 | T E
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Report Description BO050 — Grievance Data

Grievance Reason(s) - (Optional): To select data for this prompt:
e Click the right arrow to the left of the prompt name (1).

Grievance Reason(s) - (Optional)

e Click the “Matchbox” icon (2) to see the list of Grievance Reason.

[v| Grievance Reason(s) - (Optional)

H|N

o Navigate down to the desired Grievance Reason, check the box to select (3).
e Click the OK to accept your selection (4).

Choose Values pmGrievance Reason(s) - (Optional)

Search Q| [V 1
Value Description
01021 04 DA - Dismissal
u 3 ;

T/ 0102203 DA - Suspens w/o Pay
01023 04 DA-DismissalJob Perf
01023 08 DA-DismissalPersCond
01023 01 DA-Writ WarnJob Perf
01023 05 DA-WritWarnPersCond
01021 24 Retaliation

n (0].4 Cancel
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Report List

The report lists all grievances based on the prompt selections. Below is a sample of the layout rendered.

—

State of North Carolina

B0O050: Grievance Data
1/1/20 to 9/1/20

Employe Employee's Name Grievance Grievance Grievance Type Grievance Grievance Valid To
e Supv Supv Name Reason Effective
Date
00000001 Creative Services
12345678 DOE, JANE 19999999 John A Doe Grievance - 2 step DA - Suspens wfo 53014 12031799 3

mediation is 1ststep  Pay

Continued...
th Carolina
kvance Data
51715
Execution Date: STNE
Grievance Valid To Grievance Grievance Grievance Grievance Comments  Grievance
Effective Status - Time Status - Status - Result Date ? Est'd Costs
Date From Resolved At Settled (5
aiG14 12/31/39 # # # X 0.00
0.00
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Report Description BO050 — Grievance Data

Navigate to B0022: Comments report

th Carclina
wvance Data

5/7/15

Grievance Valid To Grievance Grievance Grievance
Effective Status - Time Status - Status - Result
Date From Resolved At
B/EM14 12731799 # # #

Execution Date: STNMs
Grievance Comments Grievance
Date ? Est'd Costs
Settled (5)
2 0.00
0.00

Click on X hyperlink
to jump to
BOO22: Comments

B0022: Comments

Execution Date: 9/1/20

Employee 12345578 - Jane F Dog

Organizational Unit  ooo000001 - ADMIN SO DSOPS Hub Dir Div

Position 55555555 - Socialiclinical Research Specialist
Infotype 0102 - Grievances MA
Subtype 2 - Grievance - 2 step mediafion is 1st step

Valid From - Valid To 5/30/14 - 12/31/99

FAD letter dated 5/30/14#%
abcd 6/2/14%

10/22/2020
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Report Description BO050 — Grievance Data

Change Record

e 5/7/2015 — Initial report creation to convert from Bl to BOBJ

e 9/24/2020 — Updated the screenshots due to change in user interface, moved the Adobe Flash to
HTML. There was a phase out of Adobe effective 10/22/2020

e 9/29/2020 — Update formatted and added alt text to images — L.Lee

e 10/7/2020 - Proofed report — C.Ennis

e 10/14/2020- Converted report to PDF — L.Lee
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