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Doris N. Dixon is a senior prepaid card product specialist on the Bank of America Prepaid Card 

Products team, focusing on government prepaid card solutions. Within this team under Global 

Transaction Services, she is responsible for working with government client teams to identify and 

understand client needs and strategically develop prepaid card solutions to meet those needs. In 

addition to government clients, she also supports clients in the specialized industries and higher 

education segments. 

Doris joined Bank of America Merrill Lynch in 2001 as a marketing product manager, 

responsible for the marketing of all Commercial Prepaid and Payroll Card products. Over the 

years she has also served as a senior product manager for the bank’s CashPay® Payroll Card, 

Commercial Prepaid Card and Government Prepaid Card products, where she was responsible 

for the strategy, marketing and financial statement execution of these card programs. She was 

instrumental in building our Government Prepaid Card state agency program offering, which 

currently provides the largest unemployment card program in the nation. 

Prior to joining the bank, Doris was a project and marketing manager in Commercial Card 

Products at First Union Bank (now Wells Fargo). A native Californian, she began her career in the 

entertainment industry serving in production and development positions for television and film. 

Doris received a Bachelor of Arts degree in Communications from the University of Southern 

California and holds a Masters of Business Administration degree from Wake Forest University 

Babcock School of Management. 

Currently residing in Charlotte, NC she is a member of the Charlotte chapter of the Bank of 

America Black Professional Group (BPG) and enjoys family, friends and her lifelong love of 

playing tennis. 

 

 


