
 

2019 OSC eCommerce Conference 
Continuing Professional Education 
North Carolina Office of the State Controller 
 

 

 

Date: April 17, 2019 | 8:15 a.m. to 4:15 p.m. 
 

Location: The McKimmon Conference and Training Center 
 N.C. State University 
 1101 Gorman Street 
 Raleigh, NC 27606 
   

Objective: To offer training on new E-Commerce trends and technology, how to secure card 
transactions, cybersecurity, the State of NC eCommerce program, and professional 
development. This conference will benefit State employees who are directly involved with  
eCommerce or the Payment Card Industry (PCI) Data Security Standards requirements 
within their organization. 

 

Content: – P2PE, Security & Mobile Payment Technology 
− Electronic Payment Options, a Comprehensive Solution 
− PCI Security 
− Cyber Threats & Trends 
− State of NC eCommerce Program Information and Updates 
− The Value of Cross Team Collaboration 
− Industry Trends & New Technology 

 

Instructors: David Natelson – Vice President, First Data 
Miguel Garcia – Vice President, CardConnect 
Kay Griep - Vice President, Bank of America 
Doris N. Dixon – Director, Bank of America 
Jon Bonham – Principal, Coalfire 
Jessica Nye – Special Agent, Federal Bureau of Investigation 
Taylor Brumbeloe – Central Compliance Manager, Office of the State Controller 
Brandon Watson - Banking Director, Department of State Treasurer 
Melissa Rivenbark – Banking Operations Manager, Department of State Treasurer 
Holly Sullenger – Assistant Director, N.C. State University 
Joe Helmy – Director, MasterCard 

   

CPE Credit 

Offered: Up to seven hours 

 

Materials: Will be available in advance on the OSC website 
 

Teaching  

Method: Lecture 
 

Breakfast: Available beginning at 7:30 a.m. (ham, chicken and sausage biscuits, fruit, and pastries) 
 

Lunch: 12:15 p.m. – 1:15 p.m. (pork barbeque, fried chicken, sides, and dessert) 
 

Prerequisites: Employed by a State agency, University, Community College, or a local unit of government 
that participates in the State’s eCommerce Program or PCI compliance efforts. 

 

Advance 

Preparation: None 
 

Level: Basic 

 

Exhibitors:   First Data, Bank of America, Coalfire, Vigitrust, Discover, American Express, Department of 
Administration eProcurement, Secretary of State eNotary, Office of the State Controller 

 

 

DEVELOPERS:  First Data, Bank of America, Coalfire, FBI, OSC, DST, NCSU, MasterCard 
 

SPONSOR:  NC Office of the State Controller 

https://www.firstdata.com/en_us/about-first-data.html
https://about.bankofamerica.com/en-us/who-we-are.html#fbid=5iiLpeyiM-U
https://www.coalfire.com/About
https://www.fbi.gov/about
https://www.osc.nc.gov/about-osc
https://www.nc.gov/treasurer-department-state
https://www.ncsu.edu/about/
https://www.mastercard.us/en-us/about-mastercard.html
https://www.osc.nc.gov/about-osc

