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Objectives

= Review Desktop Readiness Requirements
" Provide Action Items for Desktop Support Personnel

= Provide contacts to answer questions
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Workstation Readiness

Arvind Wathore, FBR Technical Lead
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R3 Workstation Readiness Checklist

For anyone participating in For anyone attending

Workstation Requirement UAT starting 4/21/23 End User Training

starting 07/17/23
1  Windows 10 or higher X X
2 Microsoft Office 2013 or higher X X
3 One of the supported browsers, Chrome, Firefox, Edge, X X

or Safari (no IE)

4  Browser setting for Pop-ups, downloads, and Cache X X
5 Browser set to update automatically X X
6  Bookmark NCFS login Page X X
7  Oracle Excel plugin is installed * X* X*

* Oracle Excel plugin is required to do Excel uploads to NCFS. If your job role does
not require you to upload transactions via Excel, you don’t need Excel plugin.
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#1 - Workstation Windows 10 or Higher

1. Start Windows Explorer. In left navigation pane, Select “"This PC” and right click on it.

2. Then click on “Properties”
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#1 - Workstation Windows 10 or Higher

3. You will see information about Windows version you are using. You should be using Windows 10 or
higher.

E system

4 B 5 Control Panel » Systern and Security » Systemn

Control Panel Home . .. .
View basic information about your computer

& Device Manager Windows edition

G Remote settings Windows 10 Enterprise

& System protection & 2018 Microsoft Corporation. All rights reserved.

E;' Advanced system settings

System
Proceszon Intel(R) Core(Th) i7-8550U CPU @ 1.80GHz 2.00 GHz
Installed memory (RAM): 18,0 GB (15.9 GB usable)
Systemn type: B4-bit Operating System, x64-based processor
Pen and Touch: Mo Pen or Touch Input is available for this Display

4. Workstation microphone and speaker are not needed for using NCFS application. However, it is
recommended for online meeting with FBR team to troubleshoot issues.

5. A broadband internet connection is recommended for using NCFS application. Using hot spot or
Mi-fi connection may not be optimal.
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#2 - Running Office 2013 or Higher

1. Open a new empty Excel Sheet
2. Click on File

AutoSave (@ Off )

Home Insert Page Layout

3. Click on Accounts

Account

Feedback

Options

Add-ins ~
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#2 - Running Office 2013 or Higher

4. The product information screen will show the version of Microsoft Office you are using.

Workstation using Office 365- cloud subscription

Product Information

B Microsoft

Subscription Product
Microsoft 365 Apps for enterprise

Belongs to: arvind.wathore@nc.gowv

This product contains

| Manage Account ‘ Change License

[_\l:ﬂ Office Updates
Updates are automatically downloaded and installed.
Update
Options ~
(3 About Excel
N Learn mare about Excel, Support, Product ID, and Caopyright information.
About Version 2012 (Build 13530.20440 Click-to-Run)
Excel
Current Channel
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#3 - Running Supported Browsers

« By looking at the icon of your browser you can find out which browser you are using. Microsoft Internet Explorer is
not supported. Microsoft has two versions of Edge browser. Both are called Edge. Old Edge icon looks like Internet
Explorer. New Edge Icon is different, it is based on Chromium. Avoid using old Microsoft Edge.

« Install and use one of the supported browsers.0

Microsoft Internet Explorer Microsoft Edge (OLD) Microsoft Edge (NEW)

Google Chrome Mozilla Firefox Apple Safari
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#4 Browser Setting for Pop-Ups and File Download

= While using NCFS application, if a user wants to run a report, or clicks on the help
icon (?) or Application Help link under preference, the application will open a new
browser window.

= If your browser has pop-ups disabled, you will not see a new browser window.
Once you enable pop-ups from Oracle’s website https://oraclecloud.com and
https://oracle.com , you will see a new browser window.

= When user runs reports in Oracle, your browser may ask if you want to save or
open the file. Setting default as save in download folder will eliminate this
message.
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https://.oraclecloud.com/
http://oracle.com/

#4 - Enabling Pop Ups - Chrome
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1. Click on three dots on top right corner

2. Select “Settings” \

W FE 0 =

Mew tab
Mew window

Mew incognito window

Histony
Downloads

Boolkmarks

Zoom - 100%

Print...
Cast...
Find...

Mare tools

Edit Cut

Settings I

Help

Euit

X
>
» e ]
Ctrl+T

Ctrl+M
Ctrl+Shift+M

Ctrl+l

Ctrl+F

Copy Paste
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#4 - Enabling Pop Ups - Chrome

3. In left navigation pane click on “Privacy Settings
and Security”.

You and Google

Autofill

Safety check

Privacy and security

Appearance

Search engine

4. Then click on "Site Settings”

B ~» | Q& O

/ Default browser
Privacy and security (H On startup
3 Clear browsing data , Advanced -
Clear history, cookies, cachgl and more
Cookies and other site dffta Extensions A

Third-party cookies argfblocked in Incognito mode

About Chrome

Security
Y

Safe Browsing (ggPtection from dangerous sites) and other security settings

Site Settings
Controls what information sjtes can use and show (location, camera, pop-ups, and more)

[
Tit




#4 - Chrome - Enabling Pop Ups
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5. Then click “Pops and Redirects”

Content

&

<7

Cockies and site data
Third-party cookies are blocked in Incognito mode

JavaScript
Allowed

Flash
Block sites from running Flash

Images
- Show all
07 Pop-ups and redirects

Allowed

Additional content settings




#4 - Chrome - Enabling Pop Ups
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6. Make sure “Allowed” is checked.

7. The under Allow click “"Add” button.

€ Pop-ups and redirects

Allowed

Block

Mo sites added

Allow

@ https:/ncgov.csod.com:443

Zr  https://mybeacon.its.state.nc.us:443

@ zoomus

Q, Search

Add

Add

-
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#4 - Chrome - Enabling Pop Ups

8. Add website https://oraclecloud.com and
click "Add” button __ Edit site
. Site
https://oraclecloud.com
Cancel m
9. Click "Add” button =
\
Allow —) Add
& hitps;/ncgov.csod.com:443 »
10- Add WebSIte @ htips//oraclecloud.com »
https://oracle.com and click “Add” button. |
/ Zr  https/mybeacon.its.state.nc.us: 443 »
) / @ zoomus
Add a site

e
‘ https://oracle.com ‘
|



https://.oraclecloud.com/
https://oracle.com/
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#4 - Chrome - Enabling Pop Ups

= Now you should see https://oraclecloud.com and https://oracle.com

under the allow section.

Allow Add

@ https:/ncgov.csod.com:443 b
@ https:/oracle.com b
@ https:/oraclecloud.com b
Zr  https.//mybeacon.its.state.nc.us:443 b

& zoom.us



https://oraclecloud.coma/
https://oraclecloud.com/

#4 - Chrome - Downloads
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Click on three dots on top right corner. Click on “Settings”.
Click on “"Downloads”.

Click on the “Ask where to save each file before downloading” toggle switch so that it is “off” as

shown below.
4. Close your browser completely and reopen the browser.

Downloads

Location
CAUsers\thurman.ross\Downloads

Ask where to save each file before downloading

Change




#4 - Chrome - Set Disk Cache Size to 1024MB ’

1. Go to your Desktop. Right Click on the Google Chrome icon in desktop. Select
Properties.

2. If you don’t have Chrome icon on Desktop, then right click on Chrome icon on toolbar at
the bottom of laptop and Google Chrome icon will appear in a window. Right click on
that Google Chrome icon and Select properties.

Recently closed
£l Boomi Interfaces.xlsx

¥ Review and sign document(s) | Docu...

B8 Open
B Financial Backbone Planning Site - |...

£® Run as administrator
Tasks

60 Pin to Start
e New window
C & Unpin from taskbar
@® New Incognito window

> Properties

€& Google Chrome

3R Unpin from taskbar

X Close all windows
ly: Good to go

B oseo L@\‘?;Q@ﬂﬂ%f&!@i’gf




#4 - Chrome - Set Disk Cache Size to 1024MB
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3. Click on Shortcut Tab. Click on the Target Box and scroll to Securiy
I"Ight. General
4. At the end of the Target box, AFTER the double quotes, add - LT

disk-cache-size=1073741824.

Target

It should look like this /

‘,'.? Google Chrome Properties

Details Previous Versions

Shortcut

Google Chrome

Application

Targetlocation: Application

Compatibility

pplication\chrome|exe"” -disk-cache-size=1073741824

"C:\Program Files\Google\Chrome\Application”

/ Shortcut key: |None
IR \Application\chrome.exe” -disk-cache-size=1073741824 Fun Nomalindon 5
Comment: Access the Internet
5 . CI |Ck “O K" Open File Location Change lcon... Advanced...
6. Close the browser and restart the browser.
Cancel Apply
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#4 - Firefox - Enabling Pop Ups

1. Click on Menu icon| = |on top right corner and - ~
11 H ]
select "Settings". & —= =
Sync and save data Sign In
Mew tab Ctrl+T
MNew window Ctrl+ M
H \ - - n
2- CIICk On Prlvacy & Secu rlty . Mew private window Ctrl+Shift+P
Bookmarks >
History >
Downloads Ctrl+]
« c ‘Q t.q Passwords
F Most Visited [ From GDDQ|EJTVDF”E Add-ons and thermes Ctrl+Shift+ A
Print... Ctrl+P
Save page as... Ctrl+5
'm' General Find in page Ctrl+F
m Home \z-:.-:.m - 100% +
Q Search % Settings ::
More tools >
a Privacy & Security Help 3
ra . )
=’ 5Sync Exit Ctrl+Shift+C




- : NCF>
#4 - Firefox - Enabling Pop Ups

3.  Scrolls down and look for Pop-up. If in your browser “Block pop-up windows” is unchecked and
“Exception” button is grayed out, then pop-ups are already allowed.

Block pop-up windows Exceptions

4. Do not make any changes.




#4 - Firefox - Enabling Pop Ups
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5.

If in your browser “Block pop-up windows” is
checked then click on “Exceptions” button.

Permissions

@ Location Settings...

@M Camera Settings...

§ Microphone Settings...

E Motifications Learn more Settings...

Pause notifications until Firefox restarts

@ Autoplay Settings...

pa Virtual Reality Settings...

| Block pop-up windows Exceptions...
| Warn you when websites try to install add-ons Exceptions...

Prevent accessibility services from accessing your browser Learn more




#4 - Firefox - Enabling Pop Ups
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6. Add website https://oraclecloud.com and
click “Allow” button.

7. Add website https://oracle.com and click
“Allow” button.

Allowed Websites - Pop-ups

You can specify which websites are allowed to open pop-up windows. Type the exact address of the site you want

to allow and then click allow.

Address of website

httpz:fforaclecloud.com

http s/ www.nc.gaov

http:/fwww.nc.gov

Eemove Website Remove All Websites

Status

Allow

Allow

Cancel

Allow

Save Changes



https://oraclecloud.com/
https://oraclecloud.com/

#4 - Firefox - Enabling Pop Ups
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8. Now the site https://oraclecloud.com and
https://oracle.com
should show in the list.

9. Click “Save Changes” button and exit.

Allowed Websites - Pop-ups X

You can specify which websites are allowed to open pop-up windows. Type the exact address of the site you

want to allow and then click allow.

Address of website

Website Status
hitps://oraclecloud.com

https://oracle.com

Bemove Website Remove All Websites

Cancel

Save Changes



https://oraclecloud.com/
https://oraclecloud.com/

#4 - Firefox - Downloads
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1. Click on Menu icon on top
right corner and select "Settings".

2. Scroll down to “Files and
Application” Section.

3. Make sure “Always ask you where to
save files” is not checked, “"Save
Files To” is checked and folder name
is “Downloads”.

4. You can select the “"Downloads”
folder by clicking on the “"Browse”
button.

Files and Applications

Downloads
0 Save filesto | ¥ Downloads

Always ask you where to save files

Browse...

i@ Choose Download Folder:
1 & » ThisPC » Downloads

Organize = MNew folder

[ This PC Mame

§ 30 Objects
[ Desktop
= Documents
* Downloads
J‘s Music

= Pictures v £

v O Search Downloads

Mo items match your search,

Folder: ||

Select Folder

Cancel




#4 - Firefox - Set Disk Cache Size to 1024MB ’

1. Open the Firefox browser. C @ Q. about:config
2. Type about:config into the address bar. Proceed with Caution
3' Hlt Enter Changing advanced configuration preferences can impact Firefox performance or security.
4. CIICk on “Accept the RlSk and Contlnue” Warn me when | attempt to access these preferences
-
5. In the Search Window type o i
browser.cache.disk.capacity #52 Advanced Preferences x | + — O
6' Hit Enter. — G (m @ Firefox aboutconfig g =
7. C||Ck on the PenC” |Con to ed|t_ . Getting Started [ Chrome Bookmarks &5 W3Schools & Google
8. Type in 1024000. browser.cache.disk.capacity| [ | Show only modified preferences |
9. Click the Checkbox. browser.cache.disk.capacity 256000 rd
10. Close and restart the browser.
£83 Adwvanced Preferences s -+ — O =
« @ @ Firefox abouticonfig i =
& Getting Started [ Chrome Bookmarks &5 W3Schools & Google
browser.cache.disk.capacity [ | Show only modified preferences
browser.cache.disk.capacity 10240‘[}0{ I ey




FS

North Carolina Financial System

#4 - Edge - Enabling Pop Ups

. . — s
1. Click on three dots on top right corner and P —
select “Settings”. s
B Mew window Crl+M
Mew InPrivate window Ctrl+Shift+P
2. In Search enter “Pop-ups and redirects”.
Zoom — 100% + .7
%= Favorites Ctrl=
= Reading list Ctrl=M
% Bocks Ctrl+5hift+U
533 Settings % + ) History Ctrl+H
4+ Downloads Ctrl+)
< & @ §® Edge | edge://; <% Extensions
[T Chrome Bookmarks Wifchools [7] Imported Show in toolbar >
= Print Ctrl+P
. L2 Find on page Ctrl+F
Settings v o R
Q Pop-ups and redirec15| oo -2 Pin this page to the taskbar
Maore tools >
Profiles £33 Settings
0 Privacy. search, and services “? Help and feadback >
Appearance




#4 - Edge - Enabling Pop Ups
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3) Click on “Pop-ups and redirects”. L
(7 Pop-ups and redirects >
Allowed
4) Click on the “"Add” button under allow. = e .
< Search results / Pop-ups and redirects - 1 result
Block (recommended) l:
Block Add
Mo sites added

Add

5) Add website https://oraclecloud.com
and click "Add” button.

Mo sites added

Add a site

Site

https://oraclecloud.com |

Cancel



https://oraclecloud.com/
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#4 - Edge - Enabling Pop Ups

6) Add website https://oracle.com and click "Add” button. Add a site

\ Site

https:f,f'c::lraclelcom

7) Now the site https://oraclecloud.com and https://oracle.com should show under Allow.

<= Search results / Pop-ups and redirects - 1 result

Block (recommended) [
lock Add
o sites added
Add

Allow

m https://oracle.com

™ https:/foraclecloud.com



https://oraclecloud.com/
https://oraclecloud.com/
https://oraclecloud.com/
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#4 - Edge - Downloads

1) Click on three dots on top right corner, 2) Select “SEttingsn_\
Settings niE :jt:. iiii

2) Click on “Downloads”.

™~

3) Make sure directory shown on the location is “C:\Users\your
userid\Downloads” If it is not, click on Change button to select

Downloads folder.

Downloads

Location Change
C\Users\atwathore\Downloads

Ask me what to do with each download .: )
Always ask me if | want to save a file or open it without saving

4) Also make sure "Ask me what to do with each download” is turned off. /




#4 - Edge - Set Disk Cache Size to 1024MB ’

1. Go to your Desktop. Right Click on the Edge icon in desktop. Select Properties.

2. If you don’t have Edge icon on Desktop, then right click on Edge icon on toolbar at the bottom of
laptop and Edge icon will appear in a window. Right click on that Edge icon and Select properties.

Recently closed
BB Boomi+Order+Q-70886.pdf
B Order EP5295504 Quote 07.13.2020...

B Order EP4916012 Quote 07.14.2020...

B Open
Tasks

£® Run as administrator
3 New window

R Unpin from taskbar
€2 New InPrivate window

> Properties

€ Microsoft Edge

3R Unpin from taskbar

[Good to go

0w ..cg‘a?;ela-_ e @ & @

[mn:




#4 - Edge - Set Disk Cache Size to 1024MB

FS

North Carolina Financial System

3. Click on Shortcut Tab. Click on the Target Box and scroll to
right.

4. At the end of the Target box add -disk-cache-
size=1073741824.

It should look like this

= N \msedge.exe" --profile-directory=Default -disk-cache-
size=1073741824

5. Click "OK"

6. Close the browser and restart the browser.

ﬁ Microsoft Edge Properties

Security Details
General Shortcut
% Microsoft Edge

Target type: Application
Target location: Application

Target:

Start in: "C:\Program Files {(x86)"Microsoft\Edae’Applicatic

Previous Versions
Compatibility

Shortcut key:  |MNone

Run: MNormnal window e
Comment: Browse the web
Open File Location Change lcon... Advanced...
Cance ] (_tooh




FS

North Carolina Financial System

#4 - Safari - Enabling Pop Ups

1. Open Safari Browser and click on > Safari > o RebRLs

Settings {03 = ¢ Q A8 0O & |& &

General  Tabs AutoFill Passwords Search Security Privacy Websites Ektensions Advanced

General

2. Click on “Website” Tab. c Allow pop-up windows on the websites below:
J ontent Blockers
Currently Open Websites
Auto-Play
. . . . P [5] emzn-dev1.fa.us8.oraclecloud.com Allow
3. IFyouare al!’eac_iy in Oracle appllgatlon,”then click YT " soogecom "
on that application(s) and select “Allow —
8¢ Camera ol outlook.office365.com Allow
U Microphone
4. At bottom right corner click on “When visiting
other websites” and select “Allow”. Soreen Sharing
\ Location
Cs Notifications
When visiting other websites: ~ Allow




H#4 - Safari — Downloads and Cache Size

= |[n Safari, the Download are automatically stored in “Download” folder. No action is
required.

= As per Oracle you don’t have to set Disk Cache size for Safari.




#5 - Enabling browser auto update

" Browser update for Chrome, Firefox, and Edge is controlled your Desktop
team, there is no action required on your part.

" To Update Safari

* Go to Apple menu > System Preferences.
* Click on “Software Update”.

* |f you want to keep Safari up to date, check the “Automatically keep my Mac
up to date” box in Software Update.

North Carolina
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#6 - Install Oracle Excel Plugin

* Please note that everyone does not need an Excel Plugin.
* If your role requires you to upload transactions in NCFS using Excel, then you need an Excel Plug-in called "ADFdi"
* You must use Microsoft Windows for Excel uploads. You cannot use iOS(Apple) for Excel based uploads.

There are two ways to download Excel Plugin

1) Go to OSC NCFS website - https://www.osc.nc.gov/state-agency-resources/north-carolina-financial-system-ncfs-
resources

e Unzip the file. Double click to run the “adfdi-excel-addin-installer.exe” file

e Click “Install”.

Tools A
% @y Set Preferences Q] Announcements Wlens Composer

2) From NCFS OraCIe Appllcatlon @ Deep Links @ Developer Connect Worklist

e Log in NCFS Oracle application. »
|‘_’Q] Contact Search Reports and Analytics E Scheduled Processes

* Click on the Menu icon on top left. |
° Expand IITOOISII Sect|0n Security Console @ Slegﬁ;gagnriesnfwwceAccess & Import Management
* Click “Download Desktop Integration Installer”

ﬂﬁf Export Management ﬁ@ File Import and Export Audit Reports

—_— T
i \ﬂ/ Download Desktop Integration! B SmartText E Transaction Console
| & Installer =

D Notification Preferences <Eé|> Collaboration Messaging E Diagnostic Dashboard



https://www.osc.nc.gov/state-agency-resources/north-carolina-financial-system-ncfs-resources
https://www.osc.nc.gov/state-agency-resources/north-carolina-financial-system-ncfs-resources

#6 - Install Oracle Excel Plugin
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1. Close all Microsoft Excel instances
prior to downloading the executable.

2. Download Oracle Excel Plugin
“adfdi-excel-addin-installer.zip” from
OSC website,
https://www.osc.nc.gov/state-
agency-resources/north-carolina-
financial-system-ncfs-resources.

3. Unzip the file. Double click to run
the “adfdi-excel-addin-installer.exe”
file.

4, Click “Install”.

]ﬁl Oracle ADF 11g Desktop Integration Add-In for Excel

ADF Desktop Integration Installer

Integration Add-In for Excel on your computer.

Developer Options

X

The installer will guide you through the steps required to install Oracle ADF 11g Desktop

Install

‘ Cancel



https://www.osc.nc.gov/state-agency-resources/north-carolina-financial-system-ncfs-resources
https://www.osc.nc.gov/state-agency-resources/north-carolina-financial-system-ncfs-resources
https://www.osc.nc.gov/state-agency-resources/north-carolina-financial-system-ncfs-resources
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#6 - Install Oracle Excel Plugin

5. You see the process bar as the
desktop integration installs on your

machine. Installing ADF Desktop Integration @

[@ Oracle ADF 11g Desktop Integration Add-In for Excel — X

Oracle ADF 11g Desktop Integration Add-In for Excel is being installed.

Please wait...

ploase el

Cancel
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#6 - Install Oracle Excel Plugin

6. Once the process in completed,
you see the ﬁ Oracle ADF 11g Desktop Integration Add-In for Excel — pd

Installation Complete" message. Installation Complete @

7. Click "Close".

Oracle ADF 11g Desktop Integration Add-In for Excel has been successfully installed. It
may be necessary to run Excel to complete the installation.

Click "Close" to exit.

Close




- NCFS
#6 - Install Oracle Excel Plugin

8. Open an empty Excel file and click on
File > Options.

Account

Feedback

9. Click on “Add-ins”. Options

Excel Options ? X
Generel @ wiew and manage Microsoft Office Add-ins.
Formulas
Data Add-ins
Proofing Mame Location Type -
\ Save Active Application Add-ins
1 0 " M a ke S u re yo u Ca n See O ra CI e A D F Languege Bl Publisher Template Builder for Excel :\ METBAddIn.vstovstolocal COM Add-in
ar \ . XCEl mad-In

. Oracle ADF 11g Desktop Integration Add-In for Excel COM Add-in
Ease of Access

11g Desktop Integration Add-In for
Excel” is in the list. This means, the
Excel plug in is installed.

Advanced

Inactive Application Add-ins
Analysis ToolPak

Analysis ToolPak - VBA

Date (XML}

Custornize Ribbon Excel Add-in

Excel Add-in

Smart Tag\MOFLDLL  Action

Add-ins Euro Currency Tools EUROTOOLXLAM  Excel Add-in

Inquire \Office1B\DCR\NativeShim.dll  COM Add-in
Microsoft Actions Pane 3 XML Expansion Pack
Microsoft Data Streamer for Excel StreamerforExcelvstolvstolocal  COM Add-in
Microsoft Power Map for Excel dd-im\EXCELPLUGINSHELL.DLL ~ COM Add-in
Microsoft Power Pivot for Excel PowerPivotExcelClientAddin.dll - COM Add-in

Solver Add-in \Libran SOLVER\SOLVERXLAM  Excel Add-in

1 1 . Se I ect n CO M Ad d - i n S " i n th e M a n a g e n’-'\‘:tllltri::*Rn‘“ﬂSr‘::\::[;F 11g Desktop Integration Add-In for Excel

Publisher: <MNone>

d ro pd O W n Compatibility: Me compatibility information available
.
Location: Ch\Users\atwathore\AppData\Local\Oracle\Oracle ADF 11g Desktop Integration Add-In for Excelt
adfdi-excel-addin.vsto|vstolocal

Description: Integrates spreadsheets with web applications based on Oracle ADF

- Ay Y74 Manage: | COM Add-ins
12. Click “"Go".
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#6 - Install Oracle Excel Plugin

13. Make sure “Oracle ADF 11g Desktop

Integration Add-In for Excel” Add-inis | coMAdd-ins
checked. This means, the Excel plug Add-nsavaileble [ ]

wd| Bl Publisher Template Builder for Excel

in is enabled for use.

[ |inquire Cancel
|:| Microsoft Data Streamer for Excel
th!crnsnft Power Map for Excel Add...
Oracle ADF 11g Desktop Integration Add-In for Excel I

Remove
Location: ChProgram Files (x86).Oracle’\Bl Publisher,Bl Publisher Desktop\DotMet2007_2\ETEAddIn.wstovsto...

Load Behavior: Load at Startup




Next Steps
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Desktop Readiness — Important Dates

February 24
2023

Desktop Readiness
Contacts Verified

Tech Agents reviewed,
updated and verified their
Desktop Readiness
Support contact list

March 17
2023

Desktop Readiness
Meeting Invitation

Invitation sent to the
Desktop Readiness
Support Meeting base on
the contact list verified by
the Tech Agents

\_

Desktop Readiness
Support Meeting

This meeting is to review
desktop readiness
requirements, provide
action items for the
desktop support
personnel and provide
additional resources for
support

April 21
2023

Desktops Ready for UAT

This is the due date to ensure
the Desktop Readiness Support
team has checked and updated
the desktops for all UAT
participants

UAT starts for Testing SMEs

This is the week of May 8th
when we start UAT Cycle 2
that includes Testing SMEs



Track desktop readiness using Dynamic View (DV)

= Use the DV to
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