Wachovia Connection Setup Form    
Merchant Card Services with STMS

Information Reporting Set-Up (Internet Access via Wachovia Connection)

Select one of the following:

 FORMCHECKBOX 
   A. Participant deposits funds with the State Treasurer and requires set-up of Wachovia Connection, with OSC being the administrator (under OSC’s Wachovia Connection ID: NCSTATET).  The banking services are paid for by DST. The new settlement account will be set up under OSC/DST’s Company Name. 
Note: OSC will have access to view the account, and will serve as the administrator, setting up users and performing administrative functions (e.g., password resetting).  

 FORMCHECKBOX 
  B. Participant currently has Wachovia Connection, and serves as its own administrator.  The new settlement account should be added to the participant’s current Company Name, which is as follows:      
Note: OSC will not have access to the account(s). This option is normally for local government participants, community colleges, LEAs, and some select agencies.

Wachovia Connection Administrator Users Setup

The option selected above regarding who will serve as the administrator (Participant or OSC) determines who should be listed below as administrators. 

1. Option A above: OSC will serve as administrator (Wachovia Connection ID: NCSTATET)

2. Option B above. Administrators are already setup.

  Current Administrators will be able to assign new accounts to users as desired.
Wachovia Connection Participant Users Setup

This section should be completed only if OSC will be serving as the Administrator, setting up users for the participant, and performing administrative functions, such as password resetting, etc.  Once setup by the OSC Administrator, OSC will provide each with their User ID and initial passphrase and a pin will be e-mailed directly from Wachovia to the user.  If changes are needed in the future, contact OSC for instructions on how to add/delete users.  These users are to be setup by the OSC Administrator under Wachovia Connection ID NCSTATET.

	Name (Last Name, First Name)
	Mailing and E-Mail Address
	Phone #
	Fax #

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Bank Account Number and Associated Merchant Numbers (Outlets)
 FORMCHECKBOX 
  Bank account number already assigned:      

 FORMCHECKBOX 
  Bank account number assignment pending

Only one bank account number is provided per participant, to support all merchant numbers.
	Merchant Number
	Outlet Name
	Merchant Number
	Outlet Name

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


For OSC Use Only:

OSC will use this section to notify each user above of their assigned User ID and initial temporary passphrase.

	Name (Last Name, First Name)
	User ID
	Temporary Password

	
	
	





INSTRUCTIONS


This Wachovia Connection Setup Form is to be completed by participants in the STMS Merchant Card Master Services Agreement (Contract No. 14-06002) that are required to deposit the funds with the State Treasurer (generally State agencies and universities), with the depository bank being Wachovia Bank.





Participants not depositing funds with the State Treasurer should make arrangements directly with their local depository bank, which may or may not be Wachovia Bank. (Do not complete this form.)





This form is to be completed by the Participant’s Chief Fiscal Officer, designating those employees who should have access to the bank settlement account at Wachovia, which is a ZBA account sweeping nightly to the State Treasurer’s account.  Access to the settlement account (single account) will allow the agency to:


View the daily deposit (settlement of funds received from STMS for each of its merchant numbers)


View any chargebacks posted to the account, individually


View the amount of funds swept to the State Treasurer’s bank account (net of chargebacks), for credit to the participant’s CIT account, for which a single CMCS certification of deposit is to be submitted.


Reconcile the transactions viewed to those reflected on ClientLine.





Viewing of transactions will be for the prior day’s activity.





Before completing this Wachovia Connection Setup form, ensure you have executed and have on file with OSC an:


Agency Participation Agreement (Only one required per Participant / Chain)


Merchant Card Participant Setup Form (Only one required per Participant / Chain)


One or more Outlet Setup Forms (One for each line of business, location, etc)


Trustwave Validation Enrollment Form (Only one required per Participant / Chain)


 	


Save this document as "X WCP Sign-Up Form.DOC" where "X" is the agency+outlet name.





Submit this completed form to OSC via Email: � HYPERLINK "mailto:osc.secp.info@osc.nc.gov" �osc.secp.info@osc.nc.gov� 





OSC will fax the Wachovia Connection User-ID and initial passphrase separately to each individual user within 1-2 days, along with initial logon instructions.  A separate pin will be e-mailed directly to the user from Wachovia to use with initial login.





If you do not receive the access information within this timeframe, contact:


OSC’s Support Services Center, telephone (919) 707-0795





In most cases, OSC will be the administrator (under OSC’s Wachovia Connection ID: NCSTATET). 


The banking services pertaining to Wachovia Connection for State agencies will be paid for by DST.


The bank settlement account will be set up under OSC/DST’s Company Name.


OSC will have access to view the account


As administrator, OSC will be setting up users and performing administrative functions (e.g., password resetting)





Some State agencies serve as their own administrator - having Wachovia Connection access for other purposes (e.g., EFT), in which case OSC is not involved in the administration.  Note: If OSC is not the administrator, OSC will not have access to the participant’s settlement account and will not be able to assist in any reconcilement problems.





Information on Wachovia Connection can be found at  � HYPERLINK "http://www.wachovia.com/wachoviaconnection" ��http://www.wachovia.com/wachoviaconnection� 
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