A Gateway Solution

Supporting Participants of both

the EFT and Merchant Card Services
Contracts



Service Sponsors

Objective
To support t-he: OSCoOs: statew
involving EFT and Merchant Card Processing, by.
providing a secure interface with the vendors for

participants requiring a gateway service
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http://www.unc.edu/

For participants of- OSCOs Master Services

Having an internet application requiring a gateway to the processor (EFT

and Merchant Cards)

Desiring a virtual terminal for capturing card not-present transactions, such

as Mail Orders and Telephone Orders (MOTO)

Not having ability to transmit ACH files directly to bank
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Common Payment Service
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Merchant Cards Transactions

(Credit and Debit Cards) SunTrust Merchant Services

(Merchant Card Processor)
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ACH Transactions Wachovia Bank
(Direct Deposit & Drafts) (ACH Processor)
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Web Application
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Mainframe Applications CPS Standard Online Reports Wachovia Connection
(ACH & Cards) Online Reports
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Interactive Voice
Response (Future)

Wachovia Bank
ACH Processor
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Benefits
Provides a common Application Program Interface (API) or
web service interface that facilitates

A Transmission of ACH files to the EFT vendor

A ACH Credits (Outbound payments)
A ACH Debits (Inbound payments i collections)

A Processing of Merchant Card transactions

A Authorizations
A Processing of batches for settlement

Lower cost by leveraging existing technology and

streamlining business processes
A Technical documentation and guidance provided

A Minimal connectivity required (VPN, FTP)
A Online processing results



Reliability
1 Avallable 24 / 7 (Pre-scheduled maintenance 8 hrs per

week)
Historical service availability to participants - 99.99%.

Certified as a PCI Security Standard compliant service
provider (Annual On-site Audit by ASY)

Disaster recovery through Business Continuity Plan for
mission-critical systems



CPS Provided Reports

CPS Reports are in addition to vendor provided reports

4 MyClientLine (Merchant cards)
4 Wachovia Connection (Merchant cards and ACH)

Access to reports is secured and restricted to each
participantos specific I nfor mat

Settled ACH Files Report

Displays summary information, including total amount and transactions, for files that have been
transmitted.

Authorized Merchant Card Transactions Report

Displays detailed information for credit card transactions that have been successfully. authorized.
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Settled Merchant Card Transactions Reporit
Displays detailed information for: credit/debit card transactions that have been settled.

A

C



Il

Utilization by State Agencies

o Merchant Cards
A Vehicle Registration Renewal

A UCC Filing Fees
A Personal and Corporate Income Tax Payments

o« ACH Payments
A Direct Deposit of Personal and Corporate Income

Tax Payments
A Direct Deposit of State Income Tax Refunds

A Agency-Local Government Fund Transfers
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